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8VLQJ�/DS/LQN�&(��\RX�FDQ�OHDYH�\RXU�GHVNWRS�
FRPSXWHU�EHKLQG�DQG�DFFHVV�LWV�UHVRXUFHV��IURP�
\RXU�+DQGKHOG�3&��DV�WKRXJK�\RX�ZHUH�VWLOO�VLWWLQJ�
LQ�IURQW�RI�WKH�GHVNWRS��7KLV�SURFHVV�LV�FDOOHG�
UHPRWH�FRQWURO�

*XHVW�FRPSXWHU <RXU�+DQGKHOG�3&�LV�WKH�JXHVW�
FRPSXWHU��7KH�FRQWHQWV�RI�WKH�RWKHU�FRPSXWHU�
DSSHDU�RQ�WKH�VFUHHQ�RI�\RXU�+DQGKHOG�3&��LQ�
/DS/LQN�&(��<RX�FDQ�XVH�\RXU�NH\ERDUG�DQG�VW\OXV�
WR�RSHUDWH�WKH�RWKHU�FRPSXWHU��<RX�FDQ�UXQ�SUR�

JUDPV�DQG�ILOHV�RQ�WKDW�FRPSXWHU��,I�VRPHRQH�LV�
ZRUNLQJ�RQ�WKH�RWKHU�FRPSXWHU��\RX�FDQ�ERWK�FRO�
ODERUDWH�LQ�WKH�VDPH�SURJUDP�E\�WDNLQJ�WXUQV�ZLWK�
WKH�NH\ERDUG�DQG�PRXVH�RU�VW\OXV�

+RVW�FRPSXWHU <RXU�RIILFH�RU�UHPRWH�FRPSXWHU�
LV�WKH�KRVW��,W�PXVW�EH�UXQQLQJ�WKH�DSSURSULDWH�
GHVNWRS�YHUVLRQ�RI�/DS/LQN��VHH�SDJH ���DQG�
VKRXOG�EH�DFFHVVLEOH�E\�PRGHP�RU�5HPRWH�1HW�
ZRUNLQJ��7&3�,3���<RX�GR�QRW�QHHG�WR�EH�DW�WKH�
KRVW�FRPSXWHU�WR�FRQQHFW�XVLQJ�/DS/LQN�

:KDW�LV�
/DS/LQN&("

/DS/LQN� &(� OHWV� \RX� DFFHVV� ILOHV� DQG� LQIRUPDWLRQ� RQ� D
UHPRWH�FRPSXWHU�IURP�\RXU�+DQGKHOG�3&��<RX�FDQ�FRQQHFW
WR� \RXU� RIILFH� FRPSXWHU� IURP� KRPH� DIWHU� ZRUN� KRXUV�
DFFHVV�RIILFH�ILOHV�ZKHQ�\RX¶UH�RQ�WKH�URDG��RU�ZRUN�RQ�D
SURMHFW�IURP�D�UHPRWH�ZRUN�VLWH�

:LWK�/DS/LQN�&(�RQ�
\RXU�+DQGKHOG�3&��
\RX�FDQ�UHDG�H�PDLO�
DQG�DFFHVV�RWKHU�
LQIRUPDWLRQ�RQ�\RXU�
RIILFH�FRPSXWHU�RU�
DQRWKHU�UHPRWH�FRP�
SXWHU��<RXU�+DQGKHOG�
3&�VHUYHV�DV�WKH�
JXHVW�FRPSXWHU��7KH�
UHPRWH�FRPSXWHU�LV�
WKH�KRVW�

+RVW�FRPSXWHU *XHVW�FRPSXWHU
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� <RXU�:LQGRZV�&(�+DQGKHOG�3&�FDQ�RQO\�EH�D�

JXHVW�FRPSXWHU��LW�FDQQRW�VHUYH�DV�D�KRVW�FRP�

SXWHU�WR�RWKHU�FRPSXWHUV�

$FFHVV�H�PDLO�DQG�H�PDLO�DWWDFKPHQWV

/DS/LQN�&(�DOORZV�\RX�WR�XVH�H�PDLO�DV�\RX�FXU�

UHQWO\�GR�RQ�\RXU�GHVNWRS�FRPSXWHU��8VLQJ�WKH�

GHVNWRS�DV�\RXU�KRVW�FRPSXWHU��FRQQHFW�WR�LW�E\�

PRGHP�RU�5HPRWH�1HWZRUNLQJ��DQG�WKHQ�RSHQ�

H�PDLO�PHVVDJHV�DQG�DWWDFKPHQWV�DV�\RX�QRUPDOO\�

GR��&RQQHFWLQJ�GLUHFWO\�WR�\RXU�H�PDLO�DFFRXQW�SUR�

YLGHV�WKHVH�DGYDQWDJHV�

9 <RX�FDQ�RSHQ�\RXU�,QER[�ZLWKRXW�V\QFKURQL]LQJ�
\RXU�H�PDLO�IROGHUV�DV�\RX�GR�ZKHQ�ZRUNLQJ�
RIIOLQH�

9 <RX�KDYH�DFFHVV�WR�H�PDLO�IROGHUV�WKDW�\RX�FDQ�
QRW�DFFHVV�LI�\RX�V\QFKURQL]H�IURP�\RXU�+DQG�
KHOG�3&�

9 <RX�FDQ�RSHQ�DWWDFKPHQWV�RQ�\RXU�KRVW�FRP�
SXWHU�ZLWKRXW�KDYLQJ�WR�FRQYHUW�WKHP�WR�3RFNHW�
ILOH�IRUPDWV��

9 <RX�GR�QRW�KDYH�WR�VHW�XS�\RXU�,QER[�RQ�\RXU�
+DQGKHOG�3&�IRU�5HPRWH�1HWZRUNLQJ�

9 <RX�FDQ�DWWDFK�ILOHV�ORFDWHG�RQ�\RXU�KRVW�FRP�
SXWHU�RU�QHWZRUN�WR�H�PDLO�PHVVDJHV�
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*HQHUDO�UHTXLUHPHQWV�IRU�:LQGRZV�&(�

+DQGKHOG�3&V

9 0LFURVRIW�:LQGRZV�&(������YHUVLRQ�����LV�QRW�

VXSSRUWHG�

9 0,36�RU�6+��SURFHVVRU

9 ��0%�5$0

9 ����0%�GLVN�VSDFH�IUHH

9 $�EXLOW�LQ�PRGHP�RU�D�FRPSDWLEOH�:LQGRZV�&(�

PRGHP

9 6W\OXV�RU�FRPSDWLEOH�SRLQWLQJ�GHYLFH

*HQHUDO�UHTXLUHPHQWV�IRU�WKH�KRVW�FRPSXWHU

9 'HVNWRS�RU�ODSWRS�FRPSXWHU�UXQQLQJ�/DS/LQN�IRU�

:LQGRZV�����/DS/LQN�IRU�:LQGRZV�17��5HPRWH�

'HVN/LQN��/DS/LQN�7HFKQLFDO��RU�/DS/LQN�3URIHV�

VLRQDO

9 6\VWHP�UHTXLUHPHQWV�IRU�YHUVLRQ�RI�/DS/LQN�

LQVWDOOHG��VHH�WKDW�YHUVLRQ¶V�GRFXPHQWDWLRQ�

9 0LFURVRIW�PRXVH�RU�FRPSDWLEOH�SRLQWLQJ�GHYLFH

9 &'�520�GULYH�RU�DFFHVV�WR�RQH�RYHU�D�QHWZRUN

5HTXLUHPHQWV�IRU�'LUHFW�0RGHP�
FRQQHFWLRQV

9 7KH�+DQGKHOG�3&�PXVW�KDYH�D�EXLOW�LQ�PRGHP�
VXSSOLHG�E\�WKH�+DQGKHOG�3&�PDQXIDFWXUHU�RU�D�
FRPSDWLEOH�:LQGRZV�&(�PRGHP�

9 7KH�KRVW�FRPSXWHU�PXVW�KDYH�D�PRGHP�WKDW�
PHHWV�WKH�UHTXLUHPHQWV�IRU�WKH�LQVWDOOHG�YHUVLRQ�
RI�/DS/LQN�

5HTXLUHPHQWV�IRU�5HPRWH�1HWZRUNLQJ�
�7&3�,3� FRQQHFWLRQV

9 7KH�+DQGKHOG�3&�PXVW�KDYH�D�EXLOW�LQ�PRGHP�
VXSSOLHG�E\�WKH�+DQGKHOG�3&�PDQXIDFWXUHU�RU�D�
FRPSDWLEOH�:LQGRZV�&(�PRGHP�

9 7KH�+DQGKHOG�3&�PXVW�DOVR�KDYH�D�ZRUNLQJ�
5HPRWH�1HWZRUNLQJ�FRQQHFWLRQ�WR�WKH�KRVW�FRP�
SXWHU�

9 7KH�KRVW�FRPSXWHU�PXVW�EH�DFFHVVLEOH�WKURXJK�
D�GLDO�XS�VHUYHU�WKDW�VXSSRUWV�LQFRPLQJ�5HPRWH�
1HWZRUNLQJ�FRQQHFWLRQV��6XFK�VHUYHUV�LQFOXGH�
1RYHOO�1HW:DUH�&RQQHFW��6KLYD�1HW0RGHP��DQG�
:LQGRZV�17�5HPRWH�$FFHVV�6HUYHU�

5HTXLUHPHQWV�IRU�,QWHUQHW�FRQQHFWLRQV

9 7KH�+DQGKHOG�3&�PXVW�KDYH�DQ�,QWHUQHW��,63��
DFFRXQW�ZLWK�5HPRWH�1HWZRUNLQJ�VHW�XS�LQ�:LQ�
GRZV�&(�

5HTXLUHPHQWV
0DNH� VXUH� WKDW� \RXU� +DQGKHOG� 3&� DQG� \RXU� KRVW
FRPSXWHU�PHHW� WKH�PLQLPXP� UHTXLUHPHQWV� IRU� /DS/LQN
FRQQHFWLRQV�
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,QVWDOOLQJ�DQG�VWDUWLQJ�/DS/LQN�&(�RQ�\RXU�+DQGKHOG�3&
<RX�LQVWDOO�/DS/LQN�&(�E\�UXQQLQJ�6HWXS�RQ�WKH�
KRVW�FRPSXWHU��/DS/LQN�&(�ILOHV�DUH�WKHQ�WUDQV�
IHUUHG�WR�WKH�+DQGKHOG�3&�DQG�WKH�SURJUDP�LV�
LQVWDOOHG�

7R�LQVWDOO�/DS/LQN�&(�

� &RQQHFW�\RXU�+DQGKHOG�3&�WR�\RXU�KRVW�FRP�
SXWHU�XVLQJ�:LQGRZV�&(�6HUYLFHV�

� 'R�RQH�RI�WKH�IROORZLQJ�

9 ,I�\RX�GRZQORDGHG�/DS/LQN�&(�IURP�WKH�,QWHU�
QHW�WR�\RXU�KRVW�FRPSXWHU��GRXEOH�FOLFN�WKH�
GRZQORDGHG�ILOH�

9 ,I�\RX�UHFHLYHG�/DS/LQN�&(�RQ�D�&'�520�GLVN��
LQVHUW�WKH�GLVN��7KHQ�RSHQ�:LQGRZV�([SORUHU�
DQG�GRXEOH�FOLFN�6HWXS�H[H�RQ�WKH�&'�520�
GULYH�

� )ROORZ�WKH�LQVWUXFWLRQV�WKDW�DSSHDU�RQ�\RXU�KRVW�
&RPSXWHU¶V�VFUHHQ�

7R�VWDUW�/DS/LQN�&(�

Q 'RXEOH�WDS�WKH�/DS/LQN�&(�GHVNWRS�VKRUWFXW�RQ�
\RXU�:LQGRZV�&(�GHVNWRS�

2U�WDS�WKH�6WDUW�EXWWRQ��SRLQW�WR�3URJUDPV��DQG�
WKHQ�WDS�/DS/LQN�&(�

,QVWDOOLQJ�DQG�
FRQILJXULQJ�
/DS/LQN�&(

)URP� \RXU� KRVW� FRPSXWHU�� LQVWDOO� /DS/LQN� &(� RQ� \RXU
+DQGKHOG�3&��7KHQ�FRQILJXUH�/DS/LQN�RQ�WKH�KRVW�VR�WKDW�\RX
FDQ�FRQQHFW�WR�LW�IURP�\RXU�+DQGKHOG�3&�
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3UHSDULQJ�WKH�KRVW�FRPSXWHU�IRU�/DS/LQN�&(�FRQQHFWLRQV

7KH�FRPSXWHU�WKDW�ZLOO�SOD\�KRVW�WR�\RXU�+DQGKHOG�
3&�PXVW�EH�UXQQLQJ�RQH�RI�WKHVH�YHUVLRQV�RI�
/DS/LQN�

9 /DS/LQN�7HFKQLFDO

9 /DS/LQN�3URIHVVLRQDO

9 5HPRWH�'HVN/LQN

9 /DS/LQN�IRU�:LQGRZV����YHUVLRQ�����RU����

9 /DS/LQN�IRU�:LQGRZV�17�YHUVLRQ����

)RU�V\VWHP�UHTXLUHPHQWV�DQG�LQVWDOODWLRQ�LQVWUXF�
WLRQV��VHH�WKH�GRFXPHQWDWLRQ�IRU�WKH�YHUVLRQ�RI�
/DS/LQN�\RX�LQWHQG�WR�XVH�

6HWWLQJ�XS�WKH�KRVW�FRPSXWHU

%HIRUH�\RX�EHJLQ�XVLQJ�/DS/LQN�&(��PDNH�VXUH�WKDW�
/DS/LQN�RQ�WKH�KRVW�FRPSXWHU�LV�VHW�XS�WR�DFFHSW�D�
FRQQHFWLRQ�IURP�\RXU�+DQGKHOG�3&��<RX�FDQ�JLYH�
\RXUVHOI��RU�DQ\�RWKHU�/DS/LQN�XVHU��DFFHVV�E\�
DGGLQJ�DQ�HQWU\�WR�WKH�/DS/LQN�/RJ�LQ�/LVW�

7R�VHW�XS�D�KRVW�FRPSXWHU�WR�DFFHSW�D�FRQQHF�
WLRQ�IURP�\RXU�+DQGKHOG�3&�

� ,Q�/DS/LQN��FOLFN�WKH�6HFXULW\�EXWWRQ�RQ�WKH�/LQN�
%DU��2U�FOLFN�6HFXULW\�RQ�WKH�2SWLRQV�PHQX�

� 2Q�WKH�*HQHUDO�WDE��FOLFN�/RJ�LQ�/LVW�2QO\�

� 2Q�WKH�/RJ�LQ�/LVW�WDE��DGG�DQ�HQWU\�WR�JLYH�
\RXUVHOI��RU�DQRWKHU�/DS/LQN�XVHU��DFFHVV�

%HIRUH�\RX�FDQ�FRQQHFW
WR�WKH�KRVW�FRPSXWHU�
\RX�PXVW�FKDQJH�LWV

/DS/LQN�VHFXULW\�VHWXS�

,Q�6HFXULW\��DOORZ�HQWU\
DFFRUGLQJ�WR�\RXU�/RJ�LQ

/LVW�

7KHQ�FUHDWH�DQ�HQWU\�LQ
\RXU�/RJ�LQ�/LVW�DOORZLQJ
D�5HPRWH�&RQWURO�FRQ�

QHFWLRQ�IURP�\RXU�+DQG�
KHOG�3&�
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� 6SHFLI\�WKH�ORJ�LQ�QDPH�DQG�WKH�SDVVZRUG�QHF�
HVVDU\�IRU�DFFHVV�

� 8QGHU�6HUYLFHV��HQVXUH�WKDW�WKH�5HPRWH�&RQWURO�
ER[�LV�FKHFNHG���7KH�VHWWLQJV�IRU�WKH�RWKHU�VHUYLFHV�
DV�ZHOO�DV�0RGHP�&DOOEDFN�DUH�LUUHOHYDQW�LQ�
/DS/LQN�&(�FRQQHFWLRQV��WKHLU�ER[HV�PD\�EH�
FKHFNHG�RU�QRW��

� 8QGHU�/RFNLQJ��FKHFN�WKH�DSSURSULDWH�ER[HV�LI�
\RX�ZDQW�WR�EH�DEOH�WR�EODQN�WKH�KRVW�FRPSXWHU¶V�
VFUHHQ�DQG�ORFN�LWV�NH\ERDUG�DQG�PRXVH��

�� ,I�VHFXULW\�LV�QRW�DQ�LVVXH��\RX�FDQ�RSHQ�\RXU�
FRPSXWHU�WR�DQ\�/DS/LQN�XVHU��FOLFN�WKH�6HFXULW\�
EXWWRQ�RQ�WKH�/LQN%DU�DQG�WKHQ�FOLFN�$Q\ERG\�
�3XEOLF�6\VWHP���8VH�WKLV�RSWLRQ�ZLWK�FDXWLRQ�
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%HIRUH�\RX�FDQ�FRQQHFW�WR�WKH�KRVW�FRPSXWHU�

9 <RXU�+DQGKHOG�3&�PXVW�EH�UXQQLQJ�/DS/LQN�&(�

9 7KH�KRVW�FRPSXWHU�PXVW�EH�UXQQLQJ�/DS/LQN�
�VHH�SDJH ��IRU�VXSSRUWHG�YHUVLRQV���

9 7KH�FRQQHFWLRQ�PHWKRG�\RX�XVH²PRGHP�RU�
5HPRWH�1HWZRUNLQJ��7&3�,3���LQFOXGLQJ�,QWHU�
QHW²PXVW�EH�DFWLYH�DQG�DYDLODEOH�

9 <RX�PD\�QHHG�WR�SURYLGH�D�ORJ�LQ�QDPH�DQG�
SDVVZRUG�LQ�RUGHU�WR�FRQQHFW�

<RX�KDYH�WZR�RSWLRQV�IRU�FRQQHFWLQJ�

9 ,I�\RX�SODQ�WR�FRQQHFW�WR�D�FRPSXWHU�PRUH�WKDQ�

RQFH��FUHDWH�D�FRQQHFWLRQ�DQG�VWRUH�SDVVZRUG��

SKRQH�QXPEHU��DQG�RWKHU�LQIRUPDWLRQ��7KHQ�XVH�

WKH�FRQQHFWLRQ�WR�VDYH�WLPH�ZKHQ�\RX�FRQQHFW�

WR�WKDW�FRPSXWHU�LQ�WKH�IXWXUH�

9 0DQXDOO\�HQWHU�SDVVZRUG��SKRQH�QXPEHU��DQG�

RWKHU�LQIRUPDWLRQ�ZKHQ�\RX�FRQQHFW�

&RQQHFWLQJ�
WR�WKH�KRVW�
FRPSXWHU

<RX� FDQ� FRQQHFW� \RXU� +DQGKHOG� 3&� WR� WKH� KRVW� FRPSXWHU� E\
PRGHP�RU�5HPRWH�1HWZRUNLQJ��7&3�,3���,I�ERWK�FRPSXWHUV�KDYH�D
PRGHP��WKH�EHWWHU�FKRLFH�LV�'LUHFW�0RGHP��,I�\RXU�KRVW�FRPSXWHU
GRHV� QRW� KDYH� D�PRGHP� EXW� LV� FRQQHFWHG� WR� D� QHWZRUN� RU� WKH
,QWHUQHW��XVH�5HPRWH�1HWZRUNLQJ��7&3�,3��
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&RQQHFWLQJ�E\�'LUHFW�0RGHP

&RQQHFWLQJ�WR�DQRWKHU�FRPSXWHU�E\�PRGHP�LV�
SUREDEO\�WKH�HDVLHVW�ZD\�WR�FRQQHFW��%RWK�WKH�KRVW�
FRPSXWHU�DQG�WKH�+DQGKHOG�3&�PXVW�EH�HTXLSSHG�
ZLWK�D�PRGHP�DWWDFKHG�WR�D�SKRQH�OLQH��DQG�
/DS/LQN�PXVW�EH�UXQQLQJ�RQ�ERWK�

6HWWLQJ�XS�D�'LUHFW�0RGHP�FRQQHFWLRQ

<RX�FDQ�VLPSOLI\�WKH�SURFHVV�RI�RSHQLQJ�FRQQHF�
WLRQV�WR�D�KRVW�FRPSXWHU�E\�VHWWLQJ�XS�D�FRQQHF�
WLRQ�RQ�\RXU�+DQGKHOG�3&�ILUVW��<RX�GR�QRW�QHHG�WR�
EH�FRQQHFWHG�WR�GR�WKLV�

7R�VHW�XS�D�'LUHFW�0RGHP�FRQQHFWLRQ�

� 'RXEOH�WDS�WKH�$GG�1HZ�&RQQHFWLRQ�LFRQ��7DS�
'LUHFW�0RGHP��DQG�WKHQ�WDS�1H[W�

2U�RQ�WKH�)LOH�PHQX��WDS�$GG�1HZ�&RQQHFWLRQ��
WDS�'LUHFW�0RGHP��DQG�WKHQ�WDS�1H[W��

� ,Q�WKH�1DPH�ER[��W\SH�D�QDPH�IRU�WKH�FRQQHFWLRQ��

7KH�QDPH�ZLOO�EH�XVHG�WR�ODEHO�WKH�LFRQ�LQ�WKH�
/DS/LQN�ZLQGRZ�

� 8QGHU�3KRQH�1XPEHU��W\SH�WKH�SKRQH�QXPEHU�
DQG�RWKHU�GLDOLQJ�LQIRUPDWLRQ�IRU�WKH�KRVW�FRP�
SXWHU��

7R�GHWHUPLQH�KRZ�WKH�QXPEHU�ZLOO�EH�GLDOHG��ZLWK�
RU�ZLWKRXW�WKH�DUHD�FRGH��IRU�H[DPSOH��WDS�WKH�
'LDO�3URSHUWLHV�EXWWRQ�

� ,I�\RX�VHW�XS�/DS/LQN�RQ�WKH�KRVW�FRPSXWHU�WR�
UHTXLUH�WKDW�\RX�ORJ�LQ�ZKHQ�\RX�FRQQHFW��W\SH�
\RXU�ORJ�LQ�QDPH�DQG�SDVVZRUG�XQGHU�6HFXULW\��

� 6SHFLI\�ZKHWKHU�\RX�ZDQW�WR�EODQN�WKH�KRVW�
FRPSXWHU¶V�VFUHHQ�RU�GLVDEOH�WKH�KRVW�FRP�
SXWHU¶V�PRXVH�RU�NH\ERDUG�ZKHQ�\RX�FRQQHFW�E\�
WDSSLQJ�WKH�ORFNLQJ�VHWWLQJV��%ODQN�6FUHHQ��'LV�
DEOH�0RXVH��'LVDEOH�.H\ERDUG�

� 7DS�)LQLVK�

7R�VHW�XS�D�'LUHFW�0RGHP
FRQQHFWLRQ�WR�\RXU�KRVW�FRP�
SXWHU��XVH�WKH�$GG�1HZ�&RQ�

QHFWLRQ�WRRO�LQ�/DS/LQN�&(
DQG�VSHFLI\�'LUHFW�0RGHP�

7KHQ�VWRUH�DUHD�FRGH��WHOH�
SKRQH�QXPEHU��SDVVZRUG�
DQG�RWKHU�LQIRUPDWLRQ�IRU

XVH�ZKHQHYHU�\RX�FRQQHFW�



��

8VLQJ�D�'LUHFW�0RGHP�FRQQHFWLRQ

7R�FRQQHFW�E\�'LUHFW�0RGHP�XVLQJ�D�VDYHG�
FRQQHFWLRQ�

� 6WDUW�/DS/LQN�&(�

/DS/LQN�PXVW�EH�UXQQLQJ�RQ�WKH�KRVW�FRPSXWHU��WRR�

� 'RXEOH�WDS�WKH�FRQQHFWLRQ¶V�LFRQ�LQ�WKH�/DS/LQN�
ZLQGRZ��2U�WDS�WKH�FRQQHFWLRQ¶V�LFRQ��DQG�WKHQ�
WDS�&RQQHFW�RQ�WKH�)LOH�PHQX�

2QFH�WKH�FRQQHFWLRQ�LV�PDGH��WKH�FRQWHQWV�RI�WKH�
KRVW�VFUHHQ�DSSHDU�RQ�\RXU�+DQGKHOG�3&��LQ�
/DS/LQN�&(�

� ,I�\RX�FDQ¶W�FRQQHFW��HQVXUH�WKDW�WKH�KRVW�FRP�
SXWHU�LV�VHW�XS�WR�OHW�\RX�FRQQHFW�DQG�WKDW�5HPRWH�
&RQWURO�LV�DOORZHG�LQ�6HFXULW\�VHWWLQJV�RQ�WKDW�FRP�
SXWHU��)RU�PRUH�LQIRUPDWLRQ��VHH�SDJH ���

&RQQHFWLQJ�PDQXDOO\�E\�'LUHFW�0RGHP

<RX�FDQ�DOVR�FRQQHFW�E\�PRGHP�ZLWKRXW�VHWWLQJ�XS�
D�FRQQHFWLRQ�ILUVW�

7R�FRQQHFW�PDQXDOO\�E\�GLUHFW�PRGHP�

� 6WDUW�/DS/LQN�&(�

/DS/LQN�PXVW�EH�UXQQLQJ�RQ�WKH�KRVW�FRPSXWHU��WRR�

� 2Q�WKH�)LOH�PHQX��WDS�&RQQHFW�0DQXDOO\��DQG�
WKHQ�WDS�'LUHFW�0RGHP��

� 6SHFLI\�VHWWLQJV�IRU�GLDOLQJ�WKH�KRVW�FRPSXWHU��
ORJJLQJ�LQ�WR�WKH�KRVW�FRPSXWHU��DQG�ORFNLQJ�DQG�
EODQNLQJ�WKH�KRVW�VFUHHQ�

� 7DS�2.�WR�FRQQHFW�

,I�SURPSWHG��W\SH�\RXU�ORJ�LQ�QDPH�DQG�SDVV�
ZRUG��7KH�FRQQHFWLRQ�LV�PDGH��DQG�WKH�KRVW�FRP�
SXWHU¶V�VFUHHQ�LV�GLVSOD\HG�

$IWHU�VHWWLQJ�XS�D
'LUHFW�0RGHP�FRQ�

QHFWLRQ��\RX�FDQ�XVH
LW�WR�FRQQHFW�WR�WKH

KRVW�FRPSXWHU��ZLWK�
RXW�XVLQJ�:LQGRZV
&(�6HUYLFHV��MXVW

GRXEOH�WDS�WKH�LFRQ
IRU�WKH�FRQQHFWLRQ�
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&RQQHFWLQJ�E\�5HPRWH�1HWZRUNLQJ��7&3�,3�

,I�\RX�KDYH�5HPRWH�1HWZRUNLQJ��7&3�,3��VHW�XS�RQ�
\RXU�+DQGKHOG�3&��\RX�FDQ�XVH�LW�WR�GLDO�LQ�WR�\RXU�
KRVW�FRPSXWHU�WKURXJK�\RXU�FRUSRUDWH�QHWZRUN�

6HWWLQJ�XS�D�5HPRWH�1HWZRUNLQJ�FRQQHFWLRQ

<RX�FDQ�VLPSOLI\�WKH�SURFHVV�RI�RSHQLQJ�FRQQHF�
WLRQV�WR�D�KRVW�FRPSXWHU�E\�VHWWLQJ�XS�D�5HPRWH�
1HWZRUNLQJ�FRQQHFWLRQ�RQ�\RXU�+DQGKHOG�3&�ILUVW��
<RX�GR�QRW�QHHG�WR�EH�FRQQHFWHG�WR�GR�WKLV�

7R�VHW�XS�D�5HPRWH�1HWZRUNLQJ��7&3�,3��FRQ�
QHFWLRQ�

� 'RXEOH�WDS�WKH�$GG�1HZ�&RQQHFWLRQ�LFRQ��7DS�
5HPRWH�1HWZRUNLQJ��7&3�,3���DQG�WKHQ�WDS�
1H[W�

2U�RQ�WKH�)LOH�PHQX��WDS�$GG�1HZ�&RQQHFWLRQ��
7DS�5HPRWH�1HWZRUNLQJ��7&3�,3���DQG�WKHQ�WDS�
1H[W��

� ,Q�WKH�1DPH�ER[��W\SH�D�QDPH�IRU�WKH�FRQQHF�
WLRQ�

7KLV�QDPH�ZLOO�EH�XVHG�WR�ODEHO�WKH�LFRQ�LQ�WKH�

/DS/LQN�&(�ZLQGRZ�

� ,Q�WKH�8VH�7KLV�&RQQHFWLRQ�OLVW��WDS�WKH�QDPH�RI�

WKH�5HPRWH�1HWZRUNLQJ�FRQQHFWLRQ�\RX�VHW�XS�

IRU�WKLV�FRQQHFWLRQ�

,I�\RX�KDYH�QRW�VHW�XS�WKH�FRQQHFWLRQ��WDS�WKH�

1HZ�EXWWRQ�WR�RSHQ�:LQGRZV�&(�5HPRWH�1HW�

ZRUNLQJ��6SHFLI\�FRQQHFWLRQ�VHWWLQJV��DQG�WKHQ�

WDS�2.�

� 7\SH�WKH�KRVW�FRPSXWHU¶V�,3�DGGUHVV�LQ�WKH�&RQ�

QHFW�WR�7KLV�3&�ER[�

� <RX�FDQ�GHWHUPLQH�WKH�,3�DGGUHVV�RI�WKH�KRVW�

FRPSXWHU�E\�UXQQLQJ�/DS/LQN�RQ�WKDW�FRPSXWHU�

DQG�RSHQLQJ�3RUW�6HWXS�IURP�WKH�2SWLRQV�PHQX��

&OLFN�7&3�,3�1HWZRUN�LQ�WKH�3RUWV�OLVW��DQG�WKHQ�

FOLFN�&RQILJXUH���8VHUV�RI�/DS/LQN�IRU�:LQGRZV�

17��VHH�+HOS�IRU�\RXU�SURJUDP��

7R�VHW�XS�D�5HPRWH�1HWZRUNLQJ
FRQQHFWLRQ�WR�\RXU�KRVW�FRP�

SXWHU��XVH�WKH�$GG�1HZ�&RQQHF�
WLRQ�WRRO�LQ�/DS/LQN &(�DQG

VSHFLI\�5HPRWH�1HWZRUNLQJ�

7KHQ�VWRUH�WKH�UHPRWH�FRP�
SXWHU¶V�,3�DGGUHVV�DQG�RWKHU

LQIRUPDWLRQ�IRU�XVH�ZKHQHYHU
\RX�FRQQHFW�
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� 8QGHU�6HFXULW\��W\SH�WKH�ORJ�LQ�QDPH�DQG�WKH�
SDVVZRUG�\RX�PXVW�SURYLGH�LQ�RUGHU�WR�JDLQ�
DFFHVV�WR�/DS/LQN�RQ�WKH�KRVW�FRPSXWHU�

� 7DS�%ODQN�6FUHHQ��'LVDEOH�0RXVH��DQG�'LVDEOH�
.H\ERDUG�WR�VSHFLI\�WKH�NLQG�RI�ORFNLQJ�\RX�ZDQW�
WR�WDNH�HIIHFW�RQ�WKH�KRVW�FRPSXWHU�ZKHQ�\RX�
FRQQHFW�

� 7DS�)LQLVK�

$Q�LFRQ�ZLWK�WKH�QDPH�WKDW�\RX�W\SHG�DSSHDUV�LQ�
WKH�/DS/LQN�ZLQGRZ�

&RQQHFWLQJ�E\�5HPRWH�1HWZRUNLQJ�XVLQJ�D�

VDYHG�FRQQHFWLRQ

7R�FRQQHFW�E\�5HPRWH�1HWZRUNLQJ��7&3�,3��
XVLQJ�D�VDYHG�FRQQHFWLRQ�

� 6WDUW�/DS/LQN�&(�

/DS/LQN�PXVW�EH�UXQQLQJ�RQ�WKH�KRVW�FRPSXWHU�DV�
ZHOO�

� 'RXEOH�WDS�WKH�FRQQHFWLRQ¶V�LFRQ�VKRZQ�LQ�WKH�
/DS/LQN�&(�ZLQGRZ��2U�WDS�WKH�FRQQHFWLRQ¶V�
LFRQ��DQG�WKHQ�WDS�&RQQHFW�RQ�WKH�)LOH�PHQX�

� &OLFN�WKH�&RQQHFW�EXWWRQ�

,I�SURPSWHG��W\SH�\RXU�ORJ�LQ�QDPH�DQG�SDVV�
ZRUG��7KH�FRQQHFWLRQ�LV�PDGH��DQG�WKH�KRVW�FRP�
SXWHU¶V�VFUHHQ�LV�GLVSOD\HG�

� ,I�\RX�FDQ¶W�FRQQHFW��EH�VXUH�WR�FKHFN�WKDW�WKH�
KRVW�FRPSXWHU�LV�VHW�XS�WR�OHW�\RX�FRQQHFW�DQG�WKDW�
5HPRWH�&RQWURO�LV�DOORZHG�LQ�6HFXULW\�VHWWLQJV��)RU�
PRUH�LQIRUPDWLRQ��VHH�SDJH ���

&RQQHFWLQJ�PDQXDOO\�E\�5HPRWH�1HWZRUNLQJ�
�7&3�,3�

<RX�FDQ�DOVR�FRQQHFW�E\�5HPRWH�1HWZRUNLQJ�ZLWK�
RXW�XVLQJ�D�VDYHG�FRQQHFWLRQ�RU�VDYLQJ�VHWWLQJV�IRU�
D�IXWXUH�FRQQHFWLRQ��

7R�FRQQHFW�PDQXDOO\�E\�5HPRWH�1HWZRUNLQJ�
�7&3�,3��

� 6WDUW�/DS/LQN�&(�

/DS/LQN�PXVW�EH�UXQQLQJ�RQ�WKH�KRVW�FRPSXWHU��WRR�

� 2Q�WKH�)LOH�PHQX��WDS�&RQQHFW�0DQXDOO\��DQG�
WKHQ�WDS�5HPRWH�1HWZRUNLQJ��7&3�,3���

� 6SHFLI\�VHWWLQJV�IRU�FRQQHFWLQJ��ORJJLQJ�LQ��DQG�
ORFNLQJ�DQG�EODQNLQJ�WKH�KRVW�FRPSXWHU�

� 7DS�2.�WR�FRQQHFW�

,I�SURPSWHG��W\SH�\RXU�ORJ�LQ�QDPH�DQG�SDVV�
ZRUG��7KH�FRQQHFWLRQ�LV�PDGH��DQG�WKH�KRVW�FRP�
SXWHU¶V�VFUHHQ�LV�GLVSOD\HG�

$IWHU�VHWWLQJ�XS�D
5HPRWH�1HWZRUN�

LQJ�FRQQHFWLRQ�
\RX�FDQ�XVH�LW�WR

FRQQHFW��MXVW�GRX�
EOH�WDS�WKH�LFRQ�IRU

WKH�FRQQHFWLRQ�
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6HWWLQJ�XS�,QWHUQHW�FRQQHFWLRQV
)RU�WKH�FRVW�RI�D�FRQQHFWLRQ�WR�D�ORFDO�,QWHUQHW�VHU�
YLFH�SURYLGHU��,63���\RX�FDQ�FRQQHFW�WR�\RXU�KRVW�
FRPSXWHU�RYHU�WKH�,QWHUQHW�IURP�DQ\ZKHUH�LQ�WKH�
ZRUOG��$OO�\RX�QHHG�WR�NQRZ�LV�WKH�KRVW�FRPSXWHU¶V�
,3��,QWHUQHW��DGGUHVV�RU�LWV�:,16�VHUYHU�QDPH�

+RZ�\RX�PDNH�D�FRQQHFWLRQ�RYHU�WKH�,QWHUQHW�
GHSHQGV�RQ�KRZ�WKH�KRVW�FRPSXWHU�DFFHVVHV�WKH�
,QWHUQHW�

9 ,I�WKH�KRVW�FRPSXWHU�XVHV�D�GLUHFW�FRQQHFWLRQ�
IURP�D�FRUSRUDWH�QHWZRUN��WKH�FRPSXWHU¶V�,3�
DGGUHVV�LV�SUREDEO\�SHUPDQHQW�

9 ,I�WKH�KRVW�FRPSXWHU�XVHV�D�PRGHP�FRQQHFWLRQ�
WR�DQ�,QWHUQHW�SURYLGHU��WKH�FRPSXWHU¶V�,3�
DGGUHVV�LV�DVVLJQHG�G\QDPLFDOO\��WKDW�LV��LW¶V�GLI�
IHUHQW�HDFK�WLPH�WKDW�WKH�FRPSXWHU�FRQQHFWV�WR�
WKH�,QWHUQHW�

� /DS/LQN�FRQQHFWLRQV�RYHU�WKH�,QWHUQHW�PD\�EH�
SUHYHQWHG�LI�RQH�RI�WKH�FRPSXWHUV�LV�RQ�D�SULYDWH�
RU�FRUSRUDWH�7&3�,3�QHWZRUN�EHKLQG�DQ�,QWHUQHW�
ILUHZDOO��,I�WKLV�RFFXUV��D�QHWZRUN�DGPLQLVWUDWRU�
VKRXOG�RSHQ�SRUW�������VHH�WKH�/DS/LQN�GRFXPHQ�
WDWLRQ�IRU�WKH�KRVW�FRPSXWHU��

&RQQHFWLQJ�WR�D�KRVW�FRPSXWHU�ZLWK�D�
WHPSRUDU\�,QWHUQHW�DGGUHVV

7UDYHOLQJ�6RIWZDUH�RIIHUV�D�:,16�VHUYHU�DV�D�IUHH�
VHUYLFH�WR�LWV�UHJLVWHUHG�XVHUV��7KLV�VHUYLFH�
PDWFKHV�D�:LQGRZV�FRPSXWHU�QDPH�WR�LWV�FXUUHQW�
,QWHUQHW�DGGUHVV��2QFH�XVHUV�KDYH�FRQILJXUHG�WKHLU�
FRPSXWHUV�IRU�WKH�VDPH�:,16�VHUYHU��WKH\�FDQ�
ORFDWH�HDFK�RWKHU�XVLQJ�WKHLU�:,16�QDPHV�

7R�FRQILJXUH�\RXU�+DQGKHOG�3&�IRU�WKH�7UDYHO�
LQJ�6RIWZDUH�:,16�VHUYHU�

� 7DS�WKH�:LQGRZV�&(�6WDUW�EXWWRQ��WDS�3URJUDPV��
WDS�&RPPXQLFDWLRQ��DQG�WKHQ�WDS�5HPRWH�1HW�
ZRUNLQJ�

� 7DS�WKH�FRQQHFWLRQ�VHW�XS�IRU�\RXU�,QWHUQHW�SUR�
YLGHU��DQG�WKHQ�WDS�3URSHUWLHV�RQ�WKH�)LOH�PHQX�

� 7DS�WKH�7&3�,3�6HWWLQJV�EXWWRQ�

� 2Q�WKH�1DPH�6HUYHUV�WDE��FOHDU�WKH�6HUYHU�
$VVLJQHG�$GGUHVVHV�ER[�

� ,Q�WKH�3ULPDU\�:,16�ER[��W\SH�WKLV�DGGUHVV��
��������������

� 7DS�2.��WKHQ�WDS�1H[W��DQG�WKHQ�WDS�)LQLVK�

&RQILJXULQJ�WKH�KRVW�FRPSXWHU�IRU�WKH�
7UDYHOLQJ�6RIWZDUH�:,16�VHUYHU

/LNH�\RXU�+DQGKHOG�3&��WKH�KRVW�FRPSXWHU�PXVW�
DOVR�EH�FRQILJXUHG�WR�XVH�WKH�7UDYHOLQJ�6RIWZDUH�
:,16�VHUYHU��)RU�LQVWUXFWLRQV��VHH�WKH�/DS/LQN�GRF�
XPHQWDWLRQ�IRU�WKH�KRVW�FRPSXWHU�

,Q�DGGLWLRQ��\RX�PXVW�GHWHUPLQH�WKH�:LQGRZV�
FRPSXWHU�QDPH�RQ�WKH�KRVW�VR�WKDW�\RX�FDQ�VSHF�
LI\�LW�WR�FRQQHFW��)RU�LQVWUXFWLRQV��VHH�WKH�/DS/LQN�
GRFXPHQWDWLRQ�IRU�WKH�KRVW�FRPSXWHU�

&RQQHFWLQJ�WR�D�KRVW�FRPSXWHU�RYHU�WKH�
,QWHUQHW

7R�FRQQHFW�RYHU�WKH�,QWHUQHW�

� 0DNH�VXUH�WKDW�ERWK�WKH�KRVW�FRPSXWHU�DQG�WKH�
+DQGKHOG�3&�DUH�FRQQHFWHG�WR�WKH�,QWHUQHW�



��

� 2Q�WKH�)LOH�PHQX��WDS�&RQQHFW�0DQXDOO\��DQG�
WKHQ�WDS�5HPRWH�1HWZRUNLQJ��7&3�,3���

� ,Q�WKH�&RQQHFW�WR�7KLV�3&�ER[��W\SH�WKH�KRVW�
FRPSXWHU¶V�,3�DGGUHVV�

,I�\RX�DUH�FRQQHFWLQJ�XVLQJ�WKH�:,16�VHUYHU�WR�D�
KRVW�FRPSXWHU�ZLWK�D�WHPSRUDU\�,QWHUQHW�

DGGUHVV��W\SH�WKH�FRPSXWHU¶V�:LQGRZV�FRPSXWHU�
QDPH�LQVWHDG�

� 7DS�2.�

� <RX�FDQ�DOVR�FRQQHFW�RYHU�WKH�,QWHUQHW�XVLQJ�D�
VDYHG�FRQQHFWLRQ��'RXEOH�WDS�WKH�FRQQHFWLRQ¶V�LFRQ�
VKRZQ�LQ�WKH�/DS/LQN�ZLQGRZ��2U�WDS�WKH�FRQQHF�
WLRQ¶V�LFRQ��DQG�WKHQ�WDS�&RQQHFW�RQ�WKH�)LOH�PHQX�
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2QFH�WKH�KRVW�FRPSXWHU�LV�FRQQHFWHG�WR�\RXU�
+DQGKHOG�3&��WKH�FRQWHQWV�RI�WKH�KRVW�VFUHHQ�
DSSHDU�RQ�WKH�VFUHHQ�RI�WKH�+DQGKHOG�3&��ZLWKLQ�
WKH�/DS/LQN�&(�ZLQGRZ��)URP�WKH�+DQGKHOG�3&��
\RX�FDQ�WKHQ�UHDG�\RXU�H�PDLO�DQG�SHUIRUP�RWKHU�
WDVNV�MXVW�DV�LI�\RX�ZHUH�VLWWLQJ�LQ�IURQW�RI�WKH�KRVW�
FRPSXWHU�LWVHOI�

%HFDXVH�WKH�VFUHHQ�RI�\RXU�+DQGKHOG�3&�LV�VPDOO��
\RX�FDQQRW�YLHZ�WKH�HQWLUH�KRVW�VFUHHQ�DW�D�UHVROX�
WLRQ�LQ�ZKLFK�\RX�FDQ�ZRUN�HDVLO\��7R�RSHUDWH�WKH�
KRVW�FRPSXWHU�\RX�ZLOO�ZDQW�WR�FKDQJH�\RXU�YLHZ�
RI�LWV�VFUHHQ�IURP�WLPH�WR�WLPH��DV�\RXU�ZRUN�
UHTXLUHV�

,Q�/DS/LQN�&(��\RX�FKDQJH�\RXU�YLHZ�RI�WKH�KRVW�
VFUHHQ�LQ�VHYHUDO�ZD\V�

9 =RRP�RXW�WHPSRUDULO\�WR�VHOHFW�DQRWKHU�YLHZ�

9 =RRP�LQ�RU�RXW�WR�GLIIHUHQW�PDJQLILFDWLRQ�OHYHOV�

9 3DQ�WR�VKLIW�\RXU�YLHZ�

9 6FUROO�YHUWLFDOO\�RU�KRUL]RQWDOO\�

9 (QODUJH�WKH�YLHZLQJ�DUHD�

9 )LW�PRUH�RI�WKH�KRVW�VFUHHQ�ZLWKLQ�\RXU�YLHZ�E\�
ORZHULQJ�LWV�UHVROXWLRQ�DV�\RX�FRQQHFW�

&KDQJLQJ�\RXU�
YLHZ�RI�WKH�KRVW�

VFUHHQ

:KHQ�\RX�DUH�FRQWUROOLQJ�D�IXOO�VL]HG�KRVW�FRPSXWHU�IURP�D
+DQGKHOG�3&��\RX�DUH�XVXDOO\�YLHZLQJ�MXVW�SDUW�RI�WKH�KRVW
VFUHHQ�DW�DQ\�WLPH��8VLQJ�YDULRXV�/DS/LQN�&(�WRROV��KRZHYHU�
\RX�FDQ�VKLIW�\RXU�YLHZ�WR�RWKHU�SDUWV�RI�WKH�VFUHHQ�



��

=RRPLQJ�RXW�WR�VKLIW�\RXU�YLHZ

8VH�WKH�-XPS�8VLQJ�=RRP�WRRO�WR�YLHZ�WKH�HQWLUH�
KRVW�VFUHHQ�ORQJ�HQRXJK�WR�GHVLJQDWH�D�QHZ�DUHD�
WR�GLVSOD\�RQ�\RXU�+DQGKHOG�3&�

7R�VKLIW�\RXU�YLHZ�ZLWK�-XPS�8VLQJ�=RRP�

� 7DS�WKH�-XPS�8VLQJ�=RRP�EXWWRQ�RQ�WKH�FRP�
PDQG�EDU��2U�WDS�-XPS�8VLQJ�=RRP�RQ�WKH�
5HPRWH�PHQX�

7KH�HQWLUH�KRVW�VFUHHQ�QRZ�ILWV�LQ�WKH�/DS/LQN�
ZLQGRZ��$�UHFWDQJOH�VKRZV�WKH�YLHZDEOH�DUHD�IRU�
\RXU�+DQGKHOG�3&�

� 'UDJ�WKH�UHFWDQJOH�WR�WKH�DUHD�WKDW�\RX�ZDQW�WR�
YLHZ��DQG�UHOHDVH�WKH�VW\OXV�

/DS/LQN�GLVSOD\V�RQO\�WKH�VHOHFWHG�DUHD�XVLQJ�WKH�
VDPH�PDJQLILFDWLRQ�WKDW�\RX�ZHUH�XVLQJ�EHIRUH�
\RX�WDSSHG�WKH�-XPS�8VLQJ�=RRP�EXWWRQ�

$IWHU�\RX�SUHVV�WKH�-XPS�
8VLQJ�=RRP�EXWWRQ��\RX�
VHH�D�UHFWDQJOH�UHSUH�
VHQWLQJ�\RXU�YLHZLQJ�
DUHD�

'UDJ�WKH�UHFWDQJOH�WR�WKH�
DUHD�WKDW�\RX�ZDQW�WR�
YLHZ�



��

=RRPLQJ�RXW�WR�YLHZ�PRUH�RI�WKH�KRVW�VFUHHQ

%\�GHIDXOW��WKH�FRQWHQWV�RI�WKH�KRVW�VFUHHQ�DSSHDU�RQ�
\RXU�+DQGKHOG�3&�VFUHHQ�DW������PDJQLILFDWLRQ�

7R�LQFOXGH�PRUH�RI�WKH�KRVW�VFUHHQ�LQ�\RXU�YLHZ��
GHFUHDVH�WKH�PDJQLILFDWLRQ�XVLQJ�WKH�=RRP�WRRO��
2U�XVH�WKH�=RRP�WRRO�WR�ILW�WKH�HQWLUH�KRVW�VFUHHQ�
LQ�\RXU�YLHZ�

5HWXUQ�WR������PDJQLILFDWLRQ�ZKHQ�\RX�UHTXLUH�D�
PRUH�GHWDLOHG�YLHZ�

7R�]RRP�WR�D�GLIIHUHQW�PDJQLILFDWLRQ�

Q 2Q�WKH�9LHZ�PHQX��SRLQW�WR�=RRP�DQG�WKHQ�WDS�
����RU�����

7R�UHWXUQ�WR�D�GHWDLOHG�YLHZ��UHSHDW�WKH�SURFH�
GXUH��WDSSLQJ������LQVWHDG�

7R�ILW�WKH�HQWLUH�KRVW�VFUHHQ�LQWR�\RXU�YLHZ�

Q 2Q�WKH�9LHZ�PHQX��SRLQW�WR�=RRP�DQG�WKHQ�WDS�
)LW�WR�6FUHHQ�

)LW�WR�6FUHHQ�ILOOV�\RXU�YLHZ�ZLWK�D�GLVWRUWHG�LPDJH�
RI�WKH�HQWLUH�KRVW�VFUHHQ�

� 7R�FKDQJH�WKH�GHIDXOW�PDJQLILFDWLRQ�IRU�IXWXUH�
/DS/LQN�VHVVLRQV��FOLFN�2SWLRQV�RQ�WKH�9LHZ�PHQX��
2Q�WKH�*HQHUDO�WDE��FOLFN�D�PDJQLILFDWLRQ�LQ�WKH�
'HIDXOW�=RRP�ER[�

���
���

=RRP�WR�)LW

����

8VH�=RRP�WR�ILW�PRUH²RU�DOO²RI�WKH�KRVW�VFUHHQ�LQ�
WKH�VFUHHQ�RI�\RXU�+DQGKHOG�3&�
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3DQQLQJ�WR�D�GLIIHUHQW�YLHZ

:KHQ�\RXU�YLHZ�GRHV�QRW�HQFRPSDVV�DOO�RI�WKH�
KRVW�VFUHHQ��\RX�FDQ�VKLIW�WR�D�GLIIHUHQW�YLHZ�XVLQJ�
WKH�3DQ�WRRO��$V�ORQJ�DV�\RX�DUH�SDQQLQJ��\RXU�VW\�
OXV�GRHV�QRWKLQJ�EXW�SDQ�

7R�SDQ�WR�D�GLIIHUHQW�YLHZ�RI�WKH�KRVW�VFUHHQ�

� 7DS�WKH�3DQ�EXWWRQ�RQ�WKH�FRPPDQG�EDU�

2U�WDS�3DQ�RQ�WKH�5HPRWH�PHQX�

� 'UDJ�WKH�VW\OXV�WR�FKDQJH�WKH�YLHZ�

� 7DS�WKH�3DQ�EXWWRQ�RQ�WKH�FRPPDQG�EDU�WR�WXUQ�
LW�RII��2U�WDS�3DQ�RQ�WKH�5HPRWH�PHQX�WR�UHPRYH�
WKH�FKHFN�PDUN�

6FUROOLQJ
<RX�FDQ�FKDQJH�\RXU�YLHZ�RI�WKH�KRVW�VFUHHQ�XVLQJ�
WKH�/DS/LQN�&(�VFUROO�EXWWRQV�DQG�EDUV��-XVW�DV�\RX�
VFUROO�WKURXJK�D�GRFXPHQW��\RX�FDQ�VFUROO�WKURXJK�
\RXU�LPDJH�RI�WKH�KRVW�VFUHHQ�E\�VPDOO�LQFUHPHQWV�
RU�DQ�HQWLUH�VFUHHQIXO�DW�D�WLPH�

7R�VFUROO�VHJPHQWV�RI�WKH�KRVW�VFUHHQ�

Q 7DS�WKH�6FUROO�'RZQ��6FUROO�8S��6FUROO�/HIW��RU�
6FUROO�5LJKW�EXWWRQ�RQ�WKH�FRPPDQG�EDU��2U�RQ�

WKH�5HPRWH�PHQX��WDS�0RYH�6FUHHQ��DQG�WKHQ�
WDS�'RZQ��8S��/HIW��RU�5LJKW�

7R�VFUROO�WKH�KRVW�VFUHHQ�XVLQJ�WKH�VFUROO�EDU�

Q 'UDJ�WKH�VFUROO�EDU�WR�PRYH�WR�WKH�SRVLWLRQ�WKDW�
\RX�ZDQW�RQ�WKH�KRVW�VFUHHQ�

� ,I�WKH�VFUROO�EDUV�DUH�QRW�YLVLEOH��WDS�+LGH�6FUROO�
%DUV�RQ�WKH�9LHZ�PHQX�WR�UHPRYH�WKH�FKHFN�
PDUN�

8VH�3DQ�WR�FKDQJH�
\RXU�YLHZ�RI�WKH�KRVW�
VFUHHQ�E\�GUDJJLQJ�LWV�
FRQWHQWV�YHUWLFDOO\�DQG�
KRUL]RQWDOO\�ZLWKLQ�\RXU�
YLHZLQJ�DUHD�
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8VLQJ�PRUH�RI�\RXU�VFUHHQ�WR�YLHZ�WKH�KRVW�VFUHHQ

<RX�FDQ�YLHZ�PRUH�RI�WKH�KRVW�VFUHHQ�E\�KLGLQJ�WKH�
/DS/LQN�&(�FRPPDQG�EDU��DW�WKH�WRS�RI�\RXU�+DQG�
KHOG�3&�VFUHHQ��DQG�WKH�:LQGRZV�&(�WDVNEDU��DW�
WKH�ERWWRP��6FUROO�EDUV�OHW�\RX�QDYLJDWH�ZLWKLQ�
\RXU�YLHZLQJ�DUHD��DQG�D�IORDWLQJ�5HVWRUH�EXWWRQ�
OHWV�\RX�GLVSOD\�ERWK�EDUV�DJDLQ�

7R�KLGH�WKH�/DS/LQN�&(�FRPPDQG�EDU�DQG�WKH�
:LQGRZV�&(�WDVNEDU�

Q 7DS�WKH�)XOO�6FUHHQ�EXWWRQ�RQ�WKH�FRPPDQG�EDU��
2U�RQ�WKH�9LHZ�PHQX��WDS�)XOO�6FUHHQ�

,QVWHDG�RI�WKH�FRPPDQG�EDU�DQG�WDVNEDU�\RX�
QRZ�VHH�D�5HVWRUH�EXWWRQ��7RXFKLQJ�WKH�OHIW�VLGH�
RI�WKLV�EXWWRQ�DQG�GUDJJLQJ�PRYHV�WKH�EXWWRQ�WR�
RWKHU�ORFDWLRQV�

� 7R�GLVSOD\�WKH�FRPPDQG�EDU�DQG�WKH�WDVNEDU�
DJDLQ��WDS�WKH�5HVWRUH�EXWWRQ�

7DS�WKH�)XOO�6FUHHQ�EXWWRQ�WR�KLGH�WKH�
/DS/LQN�&(�FRPPDQG�EDU��WRS��DQG�WKH�

:LQGRZV�&(�WDVNEDU��ERWWRP�� 7DS�WKH�5HVWRUH�EXWWRQ�WR�
GLVSOD\�ERWK�EDUV�DJDLQ�
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7R�VKRZ�PRUH�RI�WKH�KRVW�VFUHHQ�\RX�FDQ�DOVR�

9 +LGH�WKH�VFUROO�EDUV�LQ�\RXU�/DS/LQN�ZLQ�
GRZ��2Q�WKH�9LHZ�PHQX��WDS�6FUROO�%DUV�WR�FOHDU�
WKH�FKHFN�PDUN���5HSHDW�WKLV�SURFHGXUH�WR�
UHVWRUH�WKH�VFUROO�EDUV��

9 +LGH�WKH�:LQGRZV�&(�WDVNEDU��2Q�WKH�9LHZ�
PHQX��WDS�&(�7DVNEDU�WR�FOHDU�WKH�FKHFN�PDUN��
�5HSHDW�WKLV�SURFHGXUH�WR�UHVWRUH�WKH�WDVNEDU��

/RZHULQJ�WKH�UHVROXWLRQ�RI�WKH�KRVW�VFUHHQ�DV�\RX�FRQQHFW
$V�\RX�FRQQHFW�WR�WKH�KRVW�FRPSXWHU��\RX�FDQ�
ORZHU�WKH�UHVROXWLRQ�RI�LWV�VFUHHQ�DQG�WKXV�ILW�PRUH�
RI�LWV�FRQWHQWV�LQWR�WKH�YLHZ�IURP�\RXU�+DQGKHOG�
3&�

<RX�ORZHU�WKH�VFUHHQ�UHVROXWLRQ�RI�WKH�KRVW�VFUHHQ�
E\�VHWWLQJ�XS�/DS/LQN�WR�RSHQ�IXWXUH�FRQQHFWLRQV�
DW�D�UHVROXWLRQ�RI�����E\�����RU�����E\������7KH�
ORZHU�WKH�UHVROXWLRQ��WKH�PRUH�RI�WKH�KRVW�VFUHHQ�
\RX�VHH�RQ�\RXU�+DQGKHOG�3&�

� <RX�QHHG�WR�VSHFLI\�D�ORZHU�UHVROXWLRQ�MXVW�RQFH��
WKH�KRVW�VFUHHQ¶V�UHVROXWLRQ�FKDQJHV�HDFK�WLPH�\RX�
FRQQHFW��:KHQ�\RX�FORVH�WKH�FRQQHFWLRQ��WKH�RULJL�
QDO�UHVROXWLRQ�LV�UHVWRUHG�

7R�FKDQJH�WKH�UHVROXWLRQ�RI�WKH�KRVW�VFUHHQ�IRU�
IXWXUH�FRQQHFWLRQV�

� 7DS�2SWLRQV�RQ�WKH�9LHZ�PHQX�

� 2Q�WKH�*XHVW�WDE��FKHFN�WKLV�ER[��&KDQJH�+RVW�
5HVROXWLRQ�:KLOH�&RQQHFWHG�7R�

&OHDULQJ�WKH�ER[�ZLOO�GLVSOD\�WKH�KRVW�VFUHHQ�DW�
WKH�UHVROXWLRQ�LQ�HIIHFW�ZKHQ�\RX�FRQQHFW�

� 7DS�HLWKHU�RI�WKHVH�RSWLRQV�

9 ����[����

9 ����[����

� 7DS�2.�
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:KLOH�FRQWUROOLQJ�SURJUDPV�RQ�WKH�KRVW�FRPSXWHU��\RX�
PD\�ZDQW�WR�XVH�NH\V�WKDW�DUH�QRW�DYDLODEOH�RQ�\RXU�
+DQGKHOG�3&�

,Q�0LFURVRIW�:RUG��IRU�H[DPSOH��\RX�PD\�EH�XVHG�WR�
SUHVVLQJ�)��WR�VSHOOFKHFN��2U�\RX�PD\�QHHG�DFFHVV�WR�
NH\V�WKDW�UHERRW�WKH�KRVW�FRPSXWHU��SULQW�D�VFUHHQ��RU�
WRJJOH�WKH�1XP�/RFN�NH\�

7R�KDYH�WKHVH�DQG�RWKHU�DFWLRQV�WDNH�SODFH�RQ�WKH�
KRVW�FRPSXWHU��XVH�WKH�6HQG�.H\V�WR�+RVW�WRRO�

7R�VHQG�NH\V�WR�WKH�KRVW�FRPSXWHU�

� 7DS�WKH�6HQG�.H\V�WR�+RVW�EXWWRQ�RQ�WKH�FRP�
PDQG�EDU��2U�WDS�6HQG�.H\V�WR�+RVW�RQ�WKH�
5HPRWH�PHQX�

� 7DS�D�NH\�RU�D�NH\�FRPELQDWLRQ�

� ,I�\RX�ZDQW�WR�NHHS�WKH�6HQG�.H\V�WR�+RVW�GLD�
ORJ�ER[�RSHQ�VR�WKDW�\RX�FDQ�FRQWLQXH�VHQGLQJ�
NH\V��FKHFN�WKH�6HQG�0XOWLSOH�.H\V�ER[��:KHQ�\RX�
DUH�UHDG\�WR�FORVH�WKH�GLDORJ�ER[��WDS�2.�

6HQGLQJ�
IXQFWLRQ�NH\V�
DQG�RWKHU�NH\V�
WR�WKH�KRVW�
FRPSXWHU

6LQFH� WKH� NH\ERDUG� RI� \RXU� +DQGKHOG� 3&� GRHV� QRW� LQFOXGH
IXQFWLRQ�NH\V�DQG�RWKHU�NH\V� IRXQG�RQ�VWDQGDUG�NH\ERDUGV�
/DS/LQN�OHWV�\RX�³VHQG´�WKHVH�NH\V�WR�WKH�KRVW�FRPSXWHU�DQG
KDYH�WKHP�WDNH�HIIHFW�WKHUH��<RX�FDQ�DOVR�VHQG�WKH�NH\V�WKDW
UHERRW�WKH�KRVW�FRPSXWHU�DQG�GLVSOD\�LWV�6WDUW�PHQX�

7R�VHQG�NH\V�WR�
WKH�KRVW�
FRP�
SXWHU��
WDS�WKH�6HQG�.H\V�WR�+RVW�EXW�
WRQ�RQ�WKH�FRPPDQG�EDU�

7KHQ�WDS�D�NH\�RU�D�NH\�FRPEL�
QDWLRQ�
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5HERRWLQJ�WKH�KRVW�FRPSXWHU
)RU�VHFXULW\�SXUSRVHV��\RX�PD\�ZDQW�WR�UHERRW�WKH�
KRVW�FRPSXWHU�ZKHQ�\RX�GLVFRQQHFW��2U�\RX�PD\�
ZDQW�WR�UHERRW�LW�WR�SXW�LQWR�HIIHFW�FKDQJHV�\RX�
KDYH�PDGH�

<RX�FDQ�UHERRW�DQ\�KRVW�FRPSXWHU�WKDW�KDV�EHHQ�
FRQILJXUHG�WR�DOORZ�UHERRWLQJ��

� 7R�FRQILJXUH�D�KRVW�FRPSXWHU�WR�EH�UHERRWHG��
FKDQJH�WKH�UHERRWLQJ�RSWLRQ�RQ�WKH�+RVW�WDE�RI�WKH�
5HPRWH�&RQWURO�2SWLRQV�GLDORJ�ER[�RQ�WKDW�FRP�
SXWHU�

7R�UHERRW�D�KRVW�FRPSXWHU�IURP�\RXU�+DQG�
KHOG�3&�

Q 7DS�5HERRW�+RVW�RQ�WKH�5HPRWH�PHQX�

5HERRWLQJ�D�:LQGRZV�17�KRVW�FRPSXWHU ,Q�
RUGHU�WR�UHVWDUW�:LQGRZV�17�RQ�D�KRVW�FRPSXWHU�
DIWHU�D�UHERRW��FRQILJXUH�WKH�KRVW�VR�WKDW�WKLV�
RSWLRQ�LV�FKHFNHG��$OZD\V�6WDUW�/DS/LQN�EHIRUH�
:LQGRZV�/RJRQ�3URPSW���7KH�RSWLRQ�LV�ORFDWHG�RQ�
WKH�+RVW�RU�6WDUWXS�WDE�RI�WKH�5HPRWH�&RQWURO�
2SWLRQV�GLDORJ�ER[��

,I�WKH�KRVW�FRPSXWHU�LV�D�:LQGRZV�17�FRPSXWHU��\RX�
FDQ�ORJ�RQ�E\�WDSSLQJ�WKH�6HQG�.H\V�WR�+RVW�EXWWRQ�
RQ�WKH�FRPPDQG�EDU��DQG�WKHQ�WDSSLQJ�&WUO�$OW�'HO��
'R�QRW�XVH�WKH�5HERRW�+RVW�FRPPDQG�
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2SHQLQJ�WKH�6WDUW�PHQX�RQ�WKH�KRVW�FRPSXWHU

<RX�FDQ�DOZD\V�RSHQ�WKH�6WDUW�PHQX�RQ�WKH�KRVW�
FRPSXWHU�HYHQ�ZKHQ�LWV�6WDUW�EXWWRQ�LV�RXWVLGH�RI�
WKH�YLHZ�IURP�\RXU�+DQGKHOG�3&�

7R�RSHQ�WKH�6WDUW�PHQX�RQ�WKH�KRVW�FRPSXWHU�

Q 7DS�WKH�&OLFN�6WDUW�RQ�+RVW�EXWWRQ�RQ�WKH�FRP�
PDQG�EDU��2U�WDS�&OLFN�6WDUW�RQ�+RVW�RQ�WKH�
5HPRWH�PHQX�

<RX�PD\�KDYH�WR�XVH�3DQ�RU�RQH�RI�WKH�RWKHU�QDY�
LJDWLRQ�WRROV�WR�EULQJ�WKH�6WDUW�PHQX�LQWR�\RXU�
YLHZLQJ�DUHD�

6ZLWFKLQJ�EHWZHHQ�SURJUDPV�RQ�WKH�KRVW�FRPSXWHU
7R�VZLWFK�EHWZHHQ�SURJUDPV�RQ�WKH�KRVW�FRP�
SXWHU�IURP�\RXU�+DQGKHOG�3&�

� 7DS�WKH�3UHVV�$OW�7DE�RQ�+RVW�EXWWRQ�RQ�WKH�
FRPPDQG�EDU��2U�WDS�3UHVV�$OW�7DE�RQ�+RVW�RQ�
WKH�5HPRWH�PHQX�

� 3UHVV�7DE�RQ�WKH�NH\ERDUG�RI�\RXU�+DQGKHOG�3&�
WR�VHOHFW�WKH�SURJUDP�\RX�ZDQW�WR�VZLWFK�WR�

� 7DS�WKH�3UHVV�$OW�7DE�RQ�+RVW�EXWWRQ�RQ�WKH�
FRPPDQG�EDU�DJDLQ��2U�WDS�3UHVV�$OW�7DE�RQ�
+RVW�RQ�WKH�5HPRWH�PHQX�DJDLQ�

� 3UHVVLQJ�$OW�7DE�RQ�WKH�NH\ERDUG�RI�\RXU�+DQG�
KHOG�3&�VZLWFKHV�SURJUDPV�RQ�WKH�+DQGKHOG�3&��
QRW�WKH�KRVW�FRPSXWHU�

7R�RSHQ�WKH�6WDUW�PHQX�
RQ�WKH�KRVW�FRPSXWHU��
WDS�WKH�&OLFN�6WDUW�RQ�
+RVW�EXWWRQ�RQ�
\RXU�/DS/LQN�&(�
FRPPDQG�EDU�

<RX�PD\�KDYH�WR�FKDQJH�\RXU�YLHZ�
LQJ�DUHD�LQ�RUGHU�WR�VHH�WKH�PHQX�
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:KLOH�\RX�DUH�XVLQJ�\RXU�+DQGKHOG�3&�WR�FRQWURO�D�
KRVW�FRPSXWHU��\RX�FDQ�FXW�RU�FRS\�WH[W�IURP�D�
GRFXPHQW�RQ�WKH�KRVW�FRPSXWHU�DQG�SDVWH�LW�LQWR�D�
GRFXPHQW�RQ�\RXU�+DQGKHOG�3&�

2QO\�WH[W²HLWKHU�SODLQ�RU�57)²WKDW�\RX�FXW�RU�
FRS\�GXULQJ�WKH�FXUUHQW�5HPRWH�&RQWURO�VHVVLRQ�LV�
DYDLODEOH�WR�\RXU�+DQGKHOG�3&��$QG�EH�VXUH�WR�
SDVWH�EHIRUH�GLVFRQQHFWLQJ��7KH�WH[W�ZLOO�EH�ORVW�
RWKHUZLVH�

7R�XVH�WH[W�FRSLHG�RU�FXW�RQ�WKH�KRVW�FRPSXWHU�

� 2SHQ�D�/DS/LQN�FRQQHFWLRQ�WR�WKH�KRVW�FRPSXWHU�

� &RS\�RU�FXW�WH[W�IURP�D�GRFXPHQW�RQ�WKH�KRVW�
FRPSXWHU�

� 2Q�\RXU�+DQGKHOG�3&��RSHQ�WKH�GRFXPHQW�
ZKHUH�\RX�ZDQW�WR�SDVWH�WKH�WH[W��DQG�XVH�WKDW�
SURJUDP¶V�3DVWH�FRPPDQG�

&RS\LQJ�WH[W�
IURP�WKH�KRVW�
FRPSXWHU

<RX�FDQ�FRS\�RU�FXW�WH[W�RQ�WKH�KRVW�FRPSXWHU�DQG�SDVWH�LW
LQWR�D�GRFXPHQW�RQ�\RXU�+DQGKHOG�3&�

<RX�FDQ�FRS\�RU�FXW�WH[W�RQ�WKH�
KRVW�FRPSXWHU�DQG�XVH�LW�RQ�
\RXU�+DQGKHOG�3&�

2QO\�WH[W²HLWKHU�SODLQ�RU�
57)²FRSLHG�RU�FXW�IURP�WKH�
KRVW�FRPSXWHU�GXULQJ�WKH�
FXUUHQW�/DS/LQN�VHVVLRQ�LV�

DYDLODEOH�WR�\RXU�+DQG�
KHOG�3&�
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:LWK�WKH�SHUPLVVLRQ�RI�WKH�KRVW�FRPSXWHU��\RX�FDQ�

'LVDEOH�WKH�KRVW�NH\ERDUG 3UHYHQWV�DQ\RQH�
IURP�W\SLQJ�RQ�WKH�KRVW�FRPSXWHU¶V�NH\ERDUG�ZKLOH�
\RX¶UH�FRQQHFWHG�

'LVDEOH�WKH�KRVW�PRXVH 3UHYHQWV�DQ\RQH�
IURP�XVLQJ�WKH�PRXVH�RQ�WKH�KRVW�FRPSXWHU�ZKLOH�
\RX¶UH�FRQQHFWHG�

%ODQN�WKH�KRVW�VFUHHQ %ODQNV�WKH�KRVW�VFUHHQ��
SUHYHQWLQJ�VRPHRQH�DW�WKH�KRVW�FRPSXWHU�IURP�
ZDWFKLQJ�ZKDW�\RX�GR�ZKLOH�FRQQHFWHG��8VH�HLWKHU�RI�
WKHVH�PHWKRGV�WR�ORFN�DQG�EODQN�WKH�KRVW�FRPSXWHU�

9 $IWHU�FRQQHFWLQJ��WDS�%ODQN�+RVW�6FUHHQ��/RFN�
+RVW�0RXVH��RU�/RFN�+RVW�.H\ERDUG�RQ�WKH�

5HPRWH�PHQX��,I�WKHVH�RSWLRQV�DUH�QRW�DYDLO�

DEOH��WKH�KRVW�FRPSXWHU�PD\�QRW�EH�VHW�XS�WR�

DOORZ�ORFNLQJ�DQG�EODQNLQJ�

9 %HIRUH�FRQQHFWLQJ��WDS�WKH�LFRQ�IRU�WKH�FRQQHF�

WLRQ��2Q�WKH�)LOH�PHQX��WDS�&RQQHFWLRQ�3URSHU�

WLHV�DQG�WKHQ�WDS�'LVDEOH�0RXVH��'LVDEOH�

.H\ERDUG��DQG�%ODQN�6FUHHQ��7KHVH�VHWWLQJV�ZLOO�

EH�XVHG�ZKHQ�\RX�FRQQHFW�WR�WKDW�FRPSXWHU�WKH�

QH[W�WLPH��

� 7R�SHUPLW�ORFNLQJ�DQG�EODQNLQJ�RQ�WKH�KRVW�FRP�

SXWHU��FKDQJH�WKH�/RFNLQJ�RSWLRQV�LQ�WKH�6HFXULW\�

GLDORJ�ER[�RQ�WKH�KRVW�FRPSXWHU�

(QVXULQJ�
SULYDF\�DW�WKH�
KRVW�FRPSXWHU

:LWK� WKH� SHUPLVVLRQ� RI� WKH� KRVW� FRPSXWHU�� \RX� FDQ� HQVXUH
SULYDF\�DW�WKH�KRVW�E\�NHHSLQJ�SHRSOH�IURP�ZRUNLQJ�RQ�WKDW
FRPSXWHU�DQG�ZDWFKLQJ�DV�\RX�ZRUN�

%HIRUH�FRQQHFWLQJ��
\RX�FDQ�DOWHU�WKH�
SURSHUWLHV�IRU�WKH�
FRQQHFWLRQ�WR�LQFOXGH�
ORFNLQJ�DQG�EODQNLQJ�

$IWHU�FRQQHFWLQJ�
\RX�FDQ�DFFHVV�WKH

VDPH�IHDWXUHV�RQ�WKH
5HPRWH�PHQX�
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2Q�WKH�3HUIRUPDQFH�WDE�RI�/DS/LQN�&(�2SWLRQV��
\RX�FDQ�VSHHG�XS�FRQQHFWLRQV�E\�GHFUHDVLQJ�WKH�
DPRXQW�RI�LQIRUPDWLRQ�WUDQVIHUUHG�WR�\RXU�+DQG�
KHOG�3&��7KHVH�FKDQJHV�DIIHFW�WKH�GLVSOD\�RI�ELW�
PDS�LPDJHV��FRORUV��DQG�FKDUDFWHUV�RQ�\RXU�
+DQGKHOG�3&�

� <RX�QHHG�WR�PDNH�WKHVH�FKDQJHV�MXVW�RQFH��WKH\�
WDNH�HIIHFW�LPPHGLDWHO\�DQG�UHPDLQ�LQ�HIIHFW�IRU�
IXWXUH�FRQQHFWLRQV�

7R�WUDGH�FHUWDLQ�YLVXDO�HQKDQFHPHQWV�IRU�
IDVWHU�SHUIRUPDQFH�

� 7DS�2SWLRQV�RQ�WKH�9LHZ�PHQX�

� 2Q�WKH�3HUIRUPDQFH�WDE��FKDQJH�WKHVH�RSWLRQV�

'RQ¶W�'LVSOD\�%LWPDSV�/DUJHU�7KDQ�������&KHFN�
WKLV�ER[�DQG�GUDJ�WKH�VOLGHU�WR�VSHFLI\�WKH�VPDOO�
HVW�DOORZDEOH�ELWPDS�VL]H��)RU�EHVW�SHUIRUPDQFH��
FKRRVH�WKH�VPDOOHVW�VL]H�����E\����SL[HOV���<RX�

&XVWRPL]LQJ�
/DS/LQN&(�WR�

LPSURYH�
SHUIRUPDQFH

<RX�FDQ�FKDQJH�WKH�TXDOLW\�RI�\RXU�YLHZ�RI�WKH�KRVW
VFUHHQ� WR� LQFUHDVH� WKH� VSHHG� RI� WKH� FRQQHFWLRQ
EHWZHHQ�WKH�KRVW�FRPSXWHU�DQG�\RXU�+DQGKHOG�3&�

2Q�WKH�3HUIRUPDQFH�WDE�RI�
2SWLRQV��\RX�FDQ�FXVWRPL]H�
/DS/LQN�&(�E\�WUDGLQJ�VRPH�
YLVXDO�HQKDQFHPHQWV�IRU�
LPSURYHG�SHUIRUPDQFH�

)RU�EHVW�SHUIRUPDQFH��VKRZ�
RQO\�VPDOO�ELWPDS�LPDJHV��
YLHZ�WKH�KRVW�VFUHHQ�LQ�PRQR�
FKURPH��EODFN�DQG�ZKLWH���
DQG�XVH�IRQWV�RQ�\RXU�+DQG�
KHOG�3&�WR�GLVSOD\�WH[W�DQG�
V\PEROV�VHQW�IURP�WKH�KRVW�
FRPSXWHU�
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PD\�ZDQW�WR�H[SHULPHQW�ZLWK�WKLV�VHWWLQJ��
LQFUHDVLQJ�WKH�VL]H�DV�QHFHVVDU\��&OHDU�WKH�ER[�
ZKHQ�\RX�ZRUN�LQ�D�SDLQW�SURJUDP�RQ�WKH�KRVW�
FRPSXWHU�

%LWPDS�&RORU��'UDJ�WKH�VOLGHU�WR�WKH�OHIW�WR�
FKDQJH�\RXU�YLHZ�RI�WKH�KRVW�VFUHHQ�WR�PRQR�
FKURPH��EODFN�DQG�ZKLWH���5HWXUQ�WR����FRORUV�LI�
PRQRFKURPH�LV�QRW�VDWLVIDFWRU\�

6HQG�)RQW�,QIRUPDWLRQ��&KHFN�WKLV�ER[�WR�

VSHHG�XS�WKH�GLVSOD\�RI�WH[W�DQG�V\PEROV�VHQW�

IURP�WKH�KRVW�FRPSXWHU��,QVWHDG�RI�VHQGLQJ�

LPDJHV��/DS/LQN�WKHQ�XVHV�IRQWV�RQ�\RXU�+DQG�

KHOG�3&�WR�GLVSOD\�WH[W�DQG�V\PEROV��&OHDU�WKH�

ER[�LI�WKLV�VXEVWLWXWLRQ�LV�QRW�VDWLVIDFWRU\�

� 7DS�2.�

7KH�VHWWLQJV�RQ�WKH�+RVW�
'LVSOD\�WDE�RI�2SWLRQV�DUH�
SUHFRQILJXUHG�IRU�EHVW�
SHUIRUPDQFH��&KDQJLQJ�
DQ\�RI�WKHP�LV�QRW�UHFRP�
PHQGHG�XQOHVV�\RX�ZDQW�
WR�DFWLYDWH�D�SDUWLFXODU�
GLVSOD\�IHDWXUH�
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7R�RSHQ�+HOS�WRSLFV�

� 2Q�WKH�+HOS�PHQX��WDS�+HOS�7RSLFV�

� 7DS�WKH�WLWOH�RI�RQH�RI�WKH�WRSLFV�

7R�JHW�KHOS�ZKLOH�ZRUNLQJ�LQ�D�GLDORJ�ER[�

Q &OLFN�WKH�TXHVWLRQ�PDUN�EXWWRQ�LQ�WKH�WLWOH�EDU�RI�
WKH�GLDORJ�ER[�

7R�LGHQWLI\�D�EXWWRQ�RQ�WKH�FRPPDQG�EDU�

� 7DS�WKH�VW\OXV�RQ�WKH�EXWWRQ�DQG�KROG�LW�GRZQ��$�
WRROWLS�DSSHDUV�ZLWK�D�EULHI�LGHQWLILFDWLRQ�

� 'UDJ�WKH�VW\OXV�RII�WKH�EXWWRQ�EHIRUH�UHOHDVLQJ�LW��
7KH�EXWWRQ�LV�QRW�DFWLYDWHG�

*HWWLQJ�KHOS
8VH�WKH�/DS/LQN�&(�RQOLQH�+HOS�V\VWHP�WR�JHW�DQVZHUV�WR�\RXU
TXHVWLRQV��&KRRVH� IURP�D� OLVW�RI� WRSLFV��JHW�GHWDLOV�DERXW� WKH
LWHPV�LQ�D�GLDORJ�ER[��DQG�LGHQWLI\�EXWWRQV�LQ�WKH�FRPPDQG�EDU�

*HW�KHOS�

«LQ�D�GLDORJ�ER[

«IURP�WKH�+HOS�PHQX�

«�RQ�WKH�FRPPDQG�EDU
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2SHQLQJ�FRQQHFWLRQV

7URXEOHVKRRWLQJ�
WLSV

,Q�DGGLWLRQ�WR�WKH�WURXEOHVKRRWLQJ�WLSV�LQ�WKLV�VHFWLRQ��\RX
ZLOO� ILQG�PRUH� LQIRUPDWLRQ� LQ� /DS/LQN�&(�+HOS� RQ� \RXU
+DQGKHOG�3&�DQG�LQ�/DS/LQN�+HOS�RQ�\RXU�KRVW�FRPSXWHU�
)RU�PRUH�LQIRUPDWLRQ�DERXW�\RXU�+DQGKHOG�3&��VHH�+HOS
IRU�:LQGRZV�&(�6HUYLFHV�RQ�\RXU�KRVW�FRPSXWHU�

� 0DNH�VXUH�WKDW�/DS/LQN�
RQ�WKH�KRVW�FRPSXWHU�LV�
UXQQLQJ�DQG�SURSHUO\�
FRQILJXUHG�

7R�FRQQHFW�\RXU�+DQGKHOG�3&�WR�D�KRVW�FRPSXWHU��/DS/LQN�PXVW�EH�UXQQLQJ�
RQ�WKH�KRVW��,Q�DGGLWLRQ��/DS/LQN�PXVW�EH�FRQILJXUHG�WR�

9 $OORZ�LQFRPLQJ�FDOOV

9 *UDQW�SHUPLVVLRQ�WR�XVH�5HPRWH�&RQWURO

9 'LVDEOH�FDOO�ZDLWLQJ

)RU�PRUH�LQIRUPDWLRQ�VHH�/DS/LQN�+HOS�RQ�WKH�KRVW�FRPSXWHU�

� 7U\�RXW�/DS/LQN�&(�RYHU�
D�GLUHFW�FDEOH�FRQQHF�
WLRQ�WR�\RXU�KRVW�FRP�
SXWHU�

,I�\RX�DUH�XVHG�WR�FRQQHFWLQJ�\RXU�+DQGKHOG�3&�GLUHFWO\�WR�D�KRVW�FRP�
SXWHU�RYHU�D�VHULDO�FDEOH��WU\�XVLQJ�WKDW�FRQQHFWLRQ�IRU�D�/DS/LQN�FRQQHF�
WLRQ��� ,Q�/DS/LQN�&(��FUHDWH�D�5HPRWH�1HWZRUNLQJ�FRQQHFWLRQ��VSHFLI\LQJ�
WKH�:LQGRZV�&(�FRQQHFWLRQ�\RX�XVH�WR�FRQQHFW�E\�FDEOH�DQG�WKH�,3�
DGGUHVV�RI�WKH�KRVW�FRPSXWHU��� 2SHQ�WKH�:LQGRZV�&(�FRQQHFWLRQ��
� 2SHQ�WKH�/DS/LQN�FRQQHFWLRQ�WR�FRQWURO�WKH�KRVW�FRPSXWHU�IURP�\RXU�
+DQGKHOG�3&��7KLV�SURFHGXUH�ZLOO�JLYH�\RX�D�FKDQFH�WR�WHVW�GULYH�/DS/LQN�
DQG�HQVXUH�WKDW�WKH�KRVW�FRPSXWHU�LV�UHVSRQGLQJ�WR�FRQQHFWLRQV�

� 0DNH�VXUH�WKDW�\RX�DUH�
VXSSO\LQJ�WKH�FRUUHFW�
ORJ�LQ�QDPH�DQG�SDVV�
ZRUG�

)RU�'LUHFW�0RGHP�DQG�5HPRWH�1HWZRUNLQJ�FRQQHFWLRQV��\RX�PXVW�VXSSO\�
WKH�ORJ�LQ�QDPH�DQG�SDVVZRUG�UHTXLUHG�E\�/DS/LQN�RQ�WKH�KRVW�FRPSXWHU��
,Q�5HPRWH�1HWZRUNLQJ�FRQQHFWLRQV��\RX�PXVW�DOVR�VXSSO\�DQRWKHU�ORJ�LQ�
QDPH�DQG�SDVVZRUG�DV�UHTXLUHG�E\�WKH�GLDO�XS�VHUYHU�FRQQHFWHG�WR�\RXU�
KRVW�FRPSXWHU���&RQVXOW�\RXU�QHWZRUN�DGPLQLVWUDWRU�LI�LQ�GRXEW��
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&RQWUROOLQJ�WKH�KRVW�FRPSXWHU

� 'RXEOH�FKHFN�WKH�WHOH�
SKRQH�QXPEHU�RU�WKH�,3�
DGGUHVV�

%HIRUH�RSHQLQJ�D�FRQQHFWLRQ��WDS�LWV�LFRQ��WDS�&RQQHFWLRQ�3URSHUWLHV�RQ�
WKH�)LOH�PHQX��DQG�YHULI\�WKDW�WKH�QXPEHUV�KDYH�EHHQ�HQWHUHG�DFFXUDWHO\��
5HW\SH�WKHP�LI�QHFHVVDU\�

� 7U\�GLVDEOLQJ�:LQGRZV�
&(�'LDOLQJ�3URSHUWLHV�

,I�\RX�ZDQW�WR�KDYH�WKH�PRGHP�GLDO�QXPEHUV�H[DFWO\�DV�\RX�W\SH�WKHP²
ZLWKRXW�WKH�DGGLWLRQ�RI�DUHD�FRGHV��RXWVLGH�DFFHVV�QXPEHUV��DQG�VR�RQ²
GLVDEOH�'LDOLQJ�3URSHUWLHV��7DS�WKH�LFRQ�IRU�WKH�FRQQHFWLRQ��WDS�&RQQHFWLRQ�
3URSHUWLHV�RQ�WKH�)LOH�PHQX��WDS�WKH�'LDO�3URSHUWLHV�EXWWRQ��DQG�WKHQ�WDS�
WKH�'LDOLQJ�3DWWHUQV�EXWWRQ��,Q�HDFK�RI�WKH�WKUHH�'LDOLQJ�3DWWHUQV�ER[HV��
UHPRYH�HYHU\WKLQJ�EXW�WKH�OHWWHU�*�RU�J��7KH�PRGHP�ZLOO�QRZ�GLDO�QXP�
EHUV�MXVW�DV�\RX�W\SH�WKHP�LQ�WKH�1XPEHU�ER[�

� <RXU�+DQGKHOG�3&�PXVW�
KDYH�D�IXQFWLRQLQJ�
PRGHP�

)RU�'LUHFW�0RGHP�DQG�5HPRWH�1HWZRUNLQJ�FRQQHFWLRQV��\RXU�+DQGKHOG�3&�
PXVW�EH�HTXLSSHG�ZLWK�D�EXLOW�LQ�PRGHP��D�3&�FDUG�PRGHP��RU�DQ�H[WHU�
QDO�PRGHP��)RU�'LUHFW�0RGHP�FRQQHFWLRQV��PDNH�VXUH�WKDW�WKLV�PRGHP�LV�
WKH�RQH�GHVLJQDWHG�IRU�WKH�FRQQHFWLRQ��)RU�PRUH�LQIRUPDWLRQ��VHH�+HOS�IRU�
:LQGRZV�&(�6HUYLFHV�RQ�\RXU�KRVW�FRPSXWHU�

� 3DQ�RXW�WR�FKHFN�IRU�
RWKHU�DFWLYLW\�RQ�WKH�KRVW�
VFUHHQ�DV�QHFHVVDU\�

,I�WDSSLQJ�D�EXWWRQ�KDV�QR�HIIHFW�RU�W\SLQJ�SURGXFHV�QR�WH[W��XVH�WKH�3DQ�
WRRO�WR�GHWHUPLQH�ZKHWKHU�VRPHWKLQJ�PD\�KDYH�KDSSHQHG��RXWVLGH�\RXU�
FXUUHQW�YLHZ��RQ�WKH�KRVW�VFUHHQ��$�GLDORJ�ER[�PD\�KDYH�RSHQHG��IRU�
H[DPSOH��DQG�QRWKLQJ�HOVH�FDQ�KDSSHQ�XQWLO�\RX�FORVH�LW�

� 5HPHPEHU�WR�WXUQ�3DQ�
RII�

:KLOH�SDQQLQJ�WR�VKLIW�\RXU�YLHZ�RI�WKH�KRVW�VFUHHQ��\RX�FDQQRW�XVH�WKH�
VW\OXV�IRU�DQ\�RWKHU�SXUSRVH��2QFH�\RX�KDYH�VKLIWHG�WR�D�QHZ�YLHZ��WXUQ�
3DQ�RII�E\�WDSSLQJ�WKH�3DQ�EXWWRQ�RQ�WKH�FRPPDQG�EDU�DJDLQ��RU�WDS�3DQ�
RQ�WKH�5HPRWH�PHQX�WR�UHPRYH�WKH�FKHFN�PDUN��

� 8VH�6HQG�.H\V�WR�+RVW�
ZKHQ�\RX�DUH�ORJJLQJ�RQ�
WR�:LQGRZV�17�

:KHQ�\RX�UHVWDUW�D�FRPSXWHU�UXQQLQJ�:LQGRZV�17��\RX�PXVW�SUHVV�
&75/�$/7�'(/(7(�WR�ORJ�RQ�WR�:LQGRZV�17��7R�DFFRPSOLVK�WKLV�IURP�\RXU�
+DQGKHOG�3&��WDS�WKH�6HQG�.H\V�WR�+RVW�EXWWRQ�RQ�WKH�FRPPDQG�EDU��RU�
WDS�6HQG�.H\V�WR�+RVW�RQ�WKH�5HPRWH�PHQX���7KHQ�WDS�WKH�
&75/�$/7�'(/�EXWWRQ�
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$
$GG�1HZ�&RQQHFWLRQ�LFRQ«������

%
%LWPDS�&RORU�RSWLRQ«��

%LWPDSV
VKRZLQJ�DFFRUGLQJ�WR�VL]H«��

VKRZLQJ�LQ�EODFN�DQG�ZKLWH«��

%ODQN�+RVW�6FUHHQ�FRPPDQG«��

&
&OLFN�6WDUW�RQ�+RVW�FRPPDQG«��

&RORUV��FKDQJLQJ«��

&RPPDQG�EDU��KLGLQJ«��

&RQQHFWLQJ�WR�KRVW�FRPSXWHU«��±��

6HH�DOVR�'LUHFW�0RGHP�FRQQHFWLRQV��,QWHUQHW�
FRQQHFWLRQV��5HPRWH�1HWZRUNLQJ�
FRQQHFWLRQV

&RS\LQJ�WH[W�IURP�KRVW�FRPSXWHU«��

&XWWLQJ�WH[W�IURP�KRVW�FRPSXWHU«��

'
'LDO�3URSHUWLHV�EXWWRQ«��

'LUHFW�0RGHP�FRQQHFWLRQV
UHTXLUHPHQWV�IRU«�

VHWWLQJ�XS«��

XVLQJ«��

'RQ¶W�'LVSOD\�%LWPDSV�/DUJHU�7KDQ�RSWLRQ«��

)
)LW�WR�6FUHHQ�RSWLRQ«��

)RQWV��GLVSOD\LQJ«��

)XOO�6FUHHQ�FRPPDQG«��

)XQFWLRQ�NH\V��DFWLYDWLQJ�RQ�KRVW«��

*
*XHVW�FRPSXWHU

GHILQHG«�

6HH�DOVR�+DQGKHOG�3&

+
+DQGKHOG�3&

LQVWDOOLQJ�/DS/LQN�&(�RQ«�

UHTXLUHPHQWV�IRU«�

+HOS

LQ�GLDORJ�ER[HV«��

RQ�FRPPDQG�EDU«��

+LGLQJ�FRPPDQG�EDU�DQG�WDVNEDU«��

+RVW�FRPSXWHU

FRQQHFWLQJ�WR«��±��

FRS\LQJ�WH[W�IURP«��

FXWWLQJ�WH[W�IURP«��

GHILQHG«�

IXQFWLRQ�NH\V��DFWLYDWLQJ«��

,3�DGGUHVV�RI«��

NH\ERDUG��GLVDEOLQJ«��

PRXVH��GLVDEOLQJ«��

SUHSDULQJ«�

UHERRWLQJ«��

UHTXLUHPHQWV�IRU«�

VFUHHQ��EODQNLQJ«��

VFUHHQ��ORZHULQJ�UHVROXWLRQ�RI«��

6WDUW�PHQX��RSHQLQJ«��

VZLWFKLQJ�SURJUDPV�RQ«��

WURXEOHVKRRWLQJ«��

YLHZLQJ�VFUHHQ�RI«��±��

,QGH[
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,
,QVWDOOLQJ�/DS/LQN�&(«�

,QWHUQHW�FRQQHFWLRQV

UHTXLUHPHQWV�IRU«�

VHWWLQJ�XS«��

XVLQJ«��

,3�DGGUHVV��GHWHUPLQLQJ«��

-
-XPS�8VLQJ�=RRP�FRPPDQG«��

.

.H\ERDUG��GLVDEOLQJ«��

/
/DS/LQN�&(

FXVWRPL]LQJ«��

LQVWDOOLQJ«�

RYHUYLHZ�RI«�

UHTXLUHPHQWV�IRU«�

VWDUWLQJ«�

/RFN�+RVW�.H\ERDUG�FRPPDQG«��

/RFN�+RVW�0RXVH�FRPPDQG«��

0
0RXVH��GLVDEOLQJ«��

0RYH�6FUHHQ�FRPPDQG«��

3
3DQ�FRPPDQG«��

3DQQLQJ«��

3DVWLQJ�WH[W�IURP�KRVW�FRPSXWHU�WR�+DQGKHOG�
3&«��

3UHVV�$OW�7DE�RQ�+RVW�FRPPDQG«��

5
5HERRW�+RVW�FRPPDQG«��

5HERRWLQJ�KRVW�FRPSXWHU«��

5HPRWH�1HWZRUNLQJ�FRQQHFWLRQV

UHTXLUHPHQWV�IRU«�

VHWWLQJ�XS«��

XVLQJ«��

5HTXLUHPHQWV

IRU�+DQGKHOG�3&«�

IRU�KRVW�FRPSXWHU«�

5HVROXWLRQ�RI�KRVW�VFUHHQ��ORZHULQJ«��

6
6FUHHQ��EODQNLQJ«��

6FUROO�EXWWRQV«��

6FUROOLQJ«��

6HQG�)RQW�,QIRUPDWLRQ�RSWLRQ«��

6HQG�.H\V�WR�+RVW�FRPPDQG«��

6WDUW�PHQX��RSHQLQJ�RQ�KRVW«��

6WDUWLQJ�/DS/LQN�&(«�

7
7DVNEDU��KLGLQJ«��

7&3�,3�FRQQHFWLRQV��6HH�5HPRWH�1HWZRUNLQJ�
FRQQHFWLRQV�

7URXEOHVKRRWLQJ«��±��

9
9LHZLQJ�KRVW�VFUHHQ«��±��

:
:LQGRZV�17�KRVW��UHERRWLQJ«��

=
=RRP�FRPPDQG«��

=RRPLQJ�RXW

WR�VKLIW�YLHZ«��

WR�YLHZ�PRUH«��
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