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Welcome to ShareDirect

Welcome to ShareDirect! ShareDirect makes sharing files across networks and systems as easy as
sending an email. Don’t want to worry about firewalls, FTP sites, security, viruses, or file size
limitations? Don’t want to find the network administrator every time you want to share files with a
colleague? Then ShareDirect is the solution for you. ShareDirect allows you to securely share any
folder on your computer over the Internet with other ShareDirect Contacts using Windows Explorer.

Only ShareDirect Contacts that you invite can access and retrieve your encrypted and virus-checked
files.

Your files are not visible to the general public when using ShareDirect. They remain on your PC, and
are only accessible by Invited Contacts you provide permission.

ShareDirect works by using the Internet to create instant private networks of individual Contacts.
The networks are created when Contacts invite each other to share specific folders on their
computers and are secured using advanced encryption methods.

What's New in version 1.3

« NEW- SpeedSync™: Enjoy faster file transfer with SpeedSync® technology, which transmits
only the changed portion of previously downloaded files. Perfect for large media assets.

« NEW- Integrated, Secure Messaging: Communicate in realtime with individual ShareDirect
members. ShareDirect messaging is protected by 256-bit encryption - the highest level
commercially available.

« NEW- Online/Offline Awareness: See which of your contacts and their files are online and
accessible at any time.

« NEW- Group Functionality: Organize members under editable group headings. Copy or
move members across several groups with drag-and-drop simplicity and send convenient group
invitations to share a folder.

« NEW- Online Help and Tutorials: Access online voice/text chat tech support and tutorials.

« NEW- Proxy Support: Share your folders and files with ShareDirect even if your computer
uses a proxy server to connect to the internet.

« IMPROVED- Privacy Feature: "Allow" or "Block" members from seeing your online or offline
status for enhanced privacy.

Prior to Installation

Go to www.laplink.com, click on Products, and select ShareDirect. Take a few minutes to read
through the different plans available. Choose the plan that best suits your needs, either one of the pay
subscriptions or the free trial version. Regardless of which plan you choose, you can always update
your plan later.
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If you choose to purchase, you will be sent an email at the end of the purchase process confirming
your purchase, and this email will include your ShareDirect serial number. Keep this email and serial
number available, as you will need it when registering ShareDirect.

Installing ShareDirect

Installing ShareDirect is very simple. Go to www.laplink.com, and click on Products>ShareDirect.
Choose a subscription plan that suits your needs, or select the Download Free Trial button. Click
Save to save the file called SHAREDIRECTSETUP.EXE to your PC, either as a free trial or at the
completion of the purchase process. If you are upgrading from a previous version, proceed to the
next section.

If you are installing ShareDirect for the first time, double-click on the ShareDirectSetup.EXE
file, and follow the installation instructions. When the installation is complete, follow the
registration process to complete your ShareDirect installation and registration process. For a walk-
through of the registration process, see the ShareDirect tutorial.
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Upgrading ShareDirect

Are you upgrading from a previous version of ShareDirect? Upgrading is a two-step process. First,
you must uninstall the previous version of ShareDirect. After uninstalling, you can proceed with
installing your new ShareDirect software.

Step 1: Uninstalling ShareDirect

It is necessary to uninstall your previous version prior to upgrading. To uninstall, you must first close
ShareDirect on your PC, if it is running,.

To determine whether ShareDirect is running on your PC, look for the ShareDirect icon in your
System Tray, as seen below. If the icon is present, ShareDirect is running. To close ShareDirect, right-
click on the ShareDirect icon in your system tray, then choose Exit from the right-click options.

The ShareDirect icon

Exit ShareDirect?

Afire pou sure you want to exit ShareDiect?

[™ Please dan't show me this dialog again

Once ShareDirect is no longer running on your PC, you are ready to uninstall the software.

Click on Start>Programs>Control Panel>Add and Remove Programs, and select ShareDirect, then
click Remove. Confirm your choice at the screen below by clicking Yes.

Laplink ShareDirect - InstallShield Wizard

Do you want to completely remove the selected application and all of its Features?

ShareDirect offers 2 different uninstall options. When upgrading, it is best to choose the top option,
which performs the uninstall but leaves certain files on your system that help in the upgrade.

(€5 ShareDirect Uninstall

Do youwish to remove all ShareDirect
configuration files. folder mappings and account
information?

* Do not remove [Recommended)

" Remove configuration settings

Upon completion of the uninstall, it is necessary to reboot your computer for file changes to take
effect. After rebooting, you are ready to install the new version of ShareDirect.
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Step 2: Installing the New ShareDirect

Upon reboot, double-click on the ShareDirectSetup.EXE file you downloaded from the Laplink
website, and follow the installation instructions. The installation will detect your account
information, and when the software is finished installing, your system will be ready for you to begin
using Laplink ShareDirect 1.3.
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Using ShareDirect for the First Time

Now that the ShareDirect software has been successfully installed, you are ready to begin using ShareDirect
to share files.

NOTE: To share files with another person, BOTH computers sharing files must have ShareDirect software
installed and running.

What is the ShareDirect service?

The ShareDirect service stores and manages Contact information on the ShareDirect system.

For example, when you install ShareDirect, an account is created on the ShareDirect directory server.
The directory server stores the credentials (email address and password) of ShareDirect Contacts.
When you invite a Contact to share your folder, your invitation is authenticated by this service.

What is a ShareDirect Contact?

A ShareDirect Contact is a registered ShareDirect user. Their email address (i.e. Contact name) is
stored by the ShareDirect service.

You can invite as many ShareDirect Contacts to share your folders as you want. You can add or
remove Contacts from your shared folders at any time. You can share different folders with different
Contacts, or you can share the same folder with everybody. You can also block access to your folders
and decline invitations

All you need to know to invite someone to your ShareDirect folder is their ShareDirect Contact name.

What is a ShareDirect folder?

A ShareDirect folder is a Windows folder that you have decided to share with selected ShareDirect
Contacts.

Sharing a folder is a two-way relationship. When you share with someone, they can see the folder
you've shared with them and you can see the folder they’ve shared with you.

You can choose to share a folder with a single ShareDirect Contact or with multiple Contacts.
ShareDirect does not allow other Contacts to place files on your system, or allow you to place files on
other Contact’s computers.

Only the folder you share will be accessible by connecting ShareDirect Contacts. For example, if you
share a folder that has subfolders, only files within the folder you share will be accessible by other
Contacts.
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Launching ShareDirect

ShareDirect launches automatically when you start your computer. You can also choose to disable the auto-
matic logon by unchecking the Logon Automatically checkbox on the logon screen. There are many ways to
connect to and use ShareDirect. Below is a list of ShareDirect components, and how to access and use them.

Logging in to ShareDirect

If not already logged into ShareDirect, click on Start>Programs>Laplink ShareDirect>ShareDirect.

‘f* Log On to ShareDirect [ZHE|E|

Email: padb&laplink.com

Password: |

¥ Log on automatically

[ Pro=y Settings ] [ LogOn ] [ Cancel ]

The email address you used to register ShareDirect will appear in the email screen. Enter the
password you used to set up your account during the registration process, and click LogOn.

The ShareDirect Console

The ShareDirect Console allows you to manage Contacts, share folders with other Contacts, log on or
off, and much more. You can choose from 4 different methods to access the ShareDirect Console.

+ One method is to double-click on the ShareDirect Icon, located in your System Tray. This
launches both the ShareDirect Console and the Contacts console. See picture below.

The ShareDirect icon

Lo il
i

;005 P
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+ Second, you can access the ShareDirect Console by clicking on Start > Programs > Laplink
ShareDirect > Launch ShareDirect.

T
.@-' 1 i
A g
Latinch
ShareDirect

{ untitled - Paint 5 )7 15

« Third, double-click on your Desktop icon to access the ShareDirect Console.

« Last, right-click the ShareDirect icon in your System Tray, and choose the My Shared Folder
option.

As a default, you are logged in to the ShareDirect service when you first run the software after
installing.

= ShareDirect Console

G Actions
She et Up a Shared Folder. .,
_F Stop Sharing This Folder

Files | Date Modified Members
g My Contacts tz and Set.. 5 12/2/2004 10:0%.42 AM 1
g Share diect stuff C:ADocuments and Set... 10 12/2/2004 9:25:06 At 3
(B Mew Manual C:ADocumnents and Set.. 14 12/2/2004 9:40:46 AM 1]
= [

+= imag C. uments and Set... 2 M
g Admin Guide C:ADocuments and Set.. 0 12/2/2004 3:27:08 Ak
(@ LLGold User Guid.. C:\Documents and Set.. 0 12/2/2004 9:31:50 M

About Setting ShareDirect to Start Automatically

ShareDirect is most effective when it’s always running so that you can always see your Contacts’ files
or content and they can always see yours.
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When your computer is not connected to the Internet, you are logged off of ShareDirect.
Other ShareDirect Console Features

On the ShareDirect Console, click on the Action Menu to Setup a Shared Folder or to Manage
Contacts.

Shared Folders list- The ShareDirect Console lists your local folders that are currently shared.
See below:

& ShareDirect Console

5[-W Actions
Shi  Set Up aShared Folder...
"~ Stop Sharing This Folder

F Files | Date Modified Members
g My Contacks ts and Set... 5 12/2/2004 10:09:42 &M 1
@ Share direct stuft C:ADocuments and Set... 10 12/2/2004 9:25:068 Ak 3

2 Mew Manual C:A\Documents and Set... 14 12/2/2004 9:40:46 Ab 1]
- - -'-I . [

C:A\Documents and Set...

& Admin Guide C:A\Documents and Set.. H
D LLGald User Guid... C:\Documents and Set... 0 12/2/2004 9:31:50 AM

Double-click on any folder listed on the ShareDirect Console to bring up the ShareDirect folder view.
Under File, you can choose to Log Off ShareDirect, or Close the ShareDirect Console.

Under the Action drop-down menu, you can choose Set Up a Shared Folder, Stop Sharing a
Folder, or My Contacts.

Creating a ShareDirect folder

There are three ways to create a ShareDirect folder: from the ShareDirect Console, Windows Explorer, and
the ShareDirect toolbar. All three methods are described below. You can choose the method that you find
casiest.

Creating a ShareDirect folder from the ShareDirect Console

1 Double-click on the ShareDirect icon in your system tray to open the ShareDirect Console.

10
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2 Click Actions, and select SetUp a Shared Folder.

! ShareDirect Consaole

Up a Shared Foldet... I

F Files | Date Modified Members
M Contacts ts and Set.. 10 12/2/2004 8:41:57 AM a

#=1 Share a Folder Wizard

Select the folder that wou would like to set up az a ShareDirect zhared
falder with ather ShareDirect contacts.

Santa Rosa install docurnentation| | [ Browse. ..

3 The ShareDirect Folder Wizard opens. Click the Browse button to choose a folder to share.

11
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Creating a ShareDirect Folder from Windows Explorer
,Back - \_‘) lj: /'._\J search ‘E

[ress |@ Ci\Documents and SettingstandiMy Docu

- x 1 Right-click on any
Desktop folder, either using
B Iy Documents Windows Explorer
2 Adabe or from your

=1 desktop.

&
£ Explore 2 From the drop-
.?; m ;’::r”ch down menu, choose
) Ry Make this a

& & Make this a Shared Folder. .. Shared Folder.
& He Sharing and Security...
E LL g vinzp v

Creating a ShareDirect Folder from the ShareDirect Toolbar

You can also create a folder from the ShareDirect toolbar. The ShareDirect Toolbar is located in Windows
Explorer, on the upper right side of the Toolbar.

E9]i=]

Fle Edt Wiew Favorites Tools Help The ShareDi-
e Back ~ J l.ﬁ /_ ) Search I Folders v rect TOOlbal‘ iS
Address ([ C:\Documents and Settings) andy|Deskrop|LLE V‘ G B aCCBSSib]e by
] = Make this a Shared Folder Cllckll’lg on the
File and Folder Tasks LapLinkhC. exe Sh D. ; :
() Make anew folder Iy Shared Folders arebirec IC(E)n
€ Publish this folder to ge}:SEtLll_pIEXTq My Contacts on the toolbar m
the ‘Web ebup Launcher .
— Windows. See left.

E} hars this Folder Laplink Software, Inc.

[ outling for Laplink Everywhere
manual.doc
Microsaft Word Document

Other Places

=) Deskbop

12



ShareDirect 1.3

Setting Shared Folder Options

Whatever method you use to share folders, you’ll have many different options for managing Contacts and
folders.

Inviting a ShareDirect Contact to Share Your Folder
Once you have created a ShareDirect folder, you are ready to invite Contacts to share it.

NOTE: As ShareDirect is a two-way sharing system, in order for someone to see a folder on your computer,
they must also share a folder on their computer with you.

NOTE: Inviting a ShareDirect Contact to share a folder is only possible in Folder view, and not from the
ShareDirect Console.

1 Select the Contacts tab from your new ShareDirect folder.

& Tutorial

@Back ¥ J y /‘w Search I . Folders v

@ Picture Tasks

3 View as a slide show
(8 Order prints orling
i&l Print pictures

- ShareDirect Invite

»

Select new Invitzes for folder.
"Tutorial”

Add New Contact

Email |ianedoes@ourcompan}l.con’] |

g

Andy Brucia [andi@comcast.net]
Emiir Aboulhosn [em@Elaplink. com)
Eric: de lisle (e@Esympatico.ca)
[1Boone [bsred{@hotmail. com]

File and Folder Tasks

() Make & new Folder

@ Publish this Folder to
the ‘Web

ket Share this Folder

2

[ ] 8 ][ Cancel ]

Other Places

|3 ShareDirect
(2} My Pictures

_5‘ My Compliter Remove Member(s) tanage Members

!':g I¥ly Metwark Places

2 C(lick the Invite button.

3 The ShareDirect Invite screen appears. Choose entire groups or individual Contacts you want
to have access to this folder.

4 Toinvite a Contact who isn’t already on the list, click the Add New button and enter the email
address of the Contact you wish to share your folder(s) with. Click Add. The new Contact will
appear on the ShareDirect Invite list.

5 Check the checkbox by the new contact’s name, then click OK to finish inviting the new Contact.

13
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Accepting an Invitation

When you invite a Contact to share a folder, or another ShareDirect Contact invites you to share one of their
folders, an invitation is sent. No folders or files can be shared without an invitation being sent and accepted.

When you receive an invitation from a ShareDirect Contact, the ShareDirect Invitation window
opens.

(&) ShareDirect Invitation E“E|g| Note that the Inviter’s
You have received an invitatio_n to zet up a zhared folder with the ShareDirect member e shared folder name
M—)N is listed in the
riviter's shared folder name: Latest files . . .

invitation. You may
Select your response: want to create a folder
(® Accept invitation, and share folder: of the same name to be
) Decling invitation consistent.
(O Decide later
[v Dpen shared falder ’ Send Instant Message ]

1 Hit the browse button and select the folder you want to share. Click OK.

2 Click OK to confirm your folder choice.

Accept an Invitation, and share folder by clicking OK. You can also choose to Decline an
Invitation by selecting this checkbox. Choosing the Decide Later button will decline the
invitation for now, but will give you the option to accept it the next time you log into ShareDirect.

Send Instant Message- At any time during this process, you can choose to click on the Send
Instant Message button to chat with the Contact inviting you to share the folder. To learn more
about Using ShareDirect Chat, see “Using Chat” on page 24.

The Share Warning window opens automatically each time you accept a new invitation. This
window provides an extra measure of protection against accidentally sharing files you didn't intend
to share. In the Share Warning window, click Accept to accept the invitation, or Back to change
your preferences.

Share Warning

By accepting this invitation, bsred@hatrmail com [ D Boone ] will have
access to &l the files in thiz folder. C:\Documentation

-

;

[ Pleaze don't show me this dialog again < Back ] ’ Accept

14
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Stop Sharing Folders

At some point you may wish to stop sharing a folder. Choosing to stop sharing a folder makes this
folder unavailable to ALL Contacts. You can use the ShareDirect Console or navigate to the folder to
stop sharing it, or stop sharing it from the ShareDirect toolbar.

1 From the ShareDirect Console, select the folder and click Stop Sharing Folder.
or
1 Browse to the ShareDirect folder you want to stop sharing.

2 Right-click on the ShareDirect folder and select Stop sharing this folder.

or
1 Open the ShareDirect folder you want to stop sharing.
2 Click on the ShareDirect toolbar icon, and select Stop sharing this folder.

The folder is no longer available on ShareDirect. If you choose to share this folder again, you will
need to reinvite Contacts.

15
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Managing Your ShareDirect folder

worites  Tools  Help

? P | Search ,'L Falders v
caliMy Documents!, A i

hEbER]

i)
o
]

Shared local files:

Mame -~ Size  Tvpe Date Modified
ar-to the - 7 7
@‘JBach = Brandenburg Concerto. .. 142 KB MIDI Sequence S5f8/2001 5:00 AM
v _S blue.brmp 2,930 KB EBitmap Image S/10/2004 4:51 PM
iSWith the.bmp 577 KB Bitmap Image 10/15/2004 3:16 PM
[3 Zrnas Photo.brp 6,131 KB  EBitmap Image 10/15/2004 F:42 PM

Q}LSay.bmp 1,477 KB  Eitmap Image 10/15/2004 3:42 PM

914 KB Bitmap Irmage 10/15/2004 3:42 PM
2,501 KB  Bitmap Image 10/15/2004 3142 PM
Jores 3,577 KB Bitmap Image 101542004 3141 PM
914 KB  Bitmap Image 101542004 3141 PM
i 2,077 KB Bitmap Image 101542004 3141 PM
| 1,702 KB EBitmap Image 10/15/2004 3141 P
ote files of: iAII invited ShareDirect members ~
Size . Twpe [ ate Modified Owiier Statusz

4360 KE  Application 4 32933 FM Drarcy Test<P [d... Downloading [¢
577 KB  Bitmap Image 104552004 31626 P Darcy Test<P [d.. Downloaded

1.319KBE TLE File 8/23/20070 5:00:00 Ak Drarcy Test<P [d... Premium
T Regmon. exe 188 KB Application 4/21/2004 4:48:20 P Darcy Test<P [d... Premium
15KE Help File 1042242002 74800 Ak Darcy Test<P [d... Premium

GIF Image E/9/2004 B:06:34 P Darcy Test<P [d... Premgm

1 R 2043 KB Appli A B, b [ e [d... Pren..m
96 KB Application 343174004 8:42:08 Ak Darcy Test<P [d... Premiym
S8KE HelpFile 9/2/2002 12:13:26 PM Darcy Test=<P [d... Premidm

Tcpview. exe
) TCPYIEW HLP

£

View the files in your
shared folder that are View the remote files of
available to other ShareDirect contacts who ~ SOrt files by clicking on  View the progress of a
ShareDirect Contactsin  have accepted the invitation colmn headings. file download.
the upper pane to share your folder in the
lower pane

ShareDirect lets you instantly share the contents of Windows folders with your ShareDirect Contacts. Once
you’ve used ShareDirect to share a folder, you’ll notice two changes in the way folders appear:

+ The folder view has been modified with the ShareDirect icon.
+ When you open the folder, you now have a folder that is divided in half horizontally.

The Shared local file pane in the top half of the window displays the files that are in the shared
folder on your computer. These files are visible to the Contacts you've invited to share this folder.

The Remote files of pane in the lower half of the window displays files that are available for
download from other Contact’s machines that have been shared with you.

16
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If you have shared the folder with more than one person, you can see files from all contacts' folders
listed in the Remote files of pane. You can sort them by clicking on the column heading. You can
also display the files available from a single Contact’s computer by selecting the Contact’s name
from the drop-down list.

The remote shared files in the bottom pane will be displayed with one of the following
status descriptions:

« Direct: The file is available for download from this Contact’s folder.

« Premium: The file is available for download from this Contact’s folder.
See “Premium vs. Direct Connections” on page 33 to learn more about the differences of these
connection types.

o Unavailable: The file is not available for download from the Contact’s machine because the
Contact is offline.

« Downloading: The file is currently being downloaded to your PC.
« Downloaded: The file has completed downloading to your PC.

+ Virus Infected: The file you tried to download was infected with a virus , and deleted from your
computer.

+ Scanning for Virus: After files are downloaded, ShareDirect automatically scans the file for
viruses. During that brief period, this status is displayed.

« Pending: ShareDirect downloads the file(s) in the download queue 10 files at a time, even when
you choose more files to download. When one file completes downloading, the next file will begin
automatically. Files that are not currently being downloaded but are waiting to download will
read Pending.

Color Coding for Easy File Management:

ShareDirect utilizes a straightforward color coding system so that you can recognize available,
previously copied and unavailable remote files.

GREY: File unavailable
Red: Virus
Green: Downloading/Downloaded

At a glance, you know which files you have on your computer and which files are available in remote,
shared folders. You even can filter the remote files by user to make easy to choose whose file you want
to download.

17
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Downloading Files

You can download a remote file to your PC using any one of these options:.
To download a file:

« Drag and drop any Available file from the Remote files of (lower) pane to the top pane (your
shared folder).

« Drag and drop any Available file from the Remote Files of (lower) pane to any other location
(to another folder, onto your desktop, et cetera.)

« Double-click an Available file from the Remote files of (lower) pane.

3 Right-click on any Available file from the Remote files of (lower) pane, and click download.
NOTE: If you double-clicked the file, it appears in the Shared local file pane.

NOTE: Ifyou downloaded the file into your shared directory, other Contacts you have shared this folder with
can view and download the file.

18
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Managing Contacts

With ShareDirect it is easy to manage your Contact lists. You can add or remove a Contact from a specific
shared folder, or delete a Contact entirely. The contact manager lets you add ShareDirect Contacts to your
system without actually sharing any folders with them. This creates a Contact list that you can use to easily

invite Contacts to your shared folders.

Manage Contacts is accessed by going to the Actions menu on the ShareDirect Console, and choosing
Manage Contacts. You can also access it by right-clicking on the ShareDirect icon in the System Tray, and

selecting Manage Contacts.

Adding a Contact

You can add Contacts to share files and folders easily using ShareDirect. From either method, choose Man-
age Contacts. The ShareDirect Contacts screen appears. See below.

& ShareDirect Contacts g@gl
Fi

le  Groups Members Actions  Wiew
Andy Brucia [andi@laplink. com]

#) Default Group

¥

Andy's new group

Jirnmg

> \)_) >

Other group

Group [344)

[8] Andy Brucia [andEcomcast.net)
& Emir &boulhosn [emi@laplink. com)
& Eric de lisle [et@sympatico. ca)

8] [ Boone [beredi@hotmail. com)

\)_)

Ernail Add

NOTE: Adding a Contact does
not automatically share a folder
with another Contact. You must
Invite a Contact in order to share
a folder with them.

To add a Contact, enter the email address of the new Contact, and click Add. ShareDirect will check
to make sure this email address matches that of a registered ShareDirect user. Then this person will

be added to your Contact list.

NOTE: If the email address does not match that of a registered ShareDirect Contact, a screen will appear,
giving you the option of inviting this person to try out ShareDirect. When this person becomes a ShareDirect
Contact, you can add them as a Contact.

19
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Blocking a Contact

When another ShareDirect user adds you to their Contacts, you will receive a message notifying you that
you have been added, and allowing you to add this user to your Contacts.

(& ShareDirect

You have been added to the contacts of ea@gmail.com (Emir Aboulhosn)
Do you want to add ea@gmail com [Emir Aboulhosn) to vour contacts?

(&) es

O Mo, block eat@gmail com [Emir
Aboulhozn]

ERNE=

Ifyou click Yes, this user will automatically added to your contact list. If you choose No, this user
will be permanently blocked from sharing folders with you.

Removing a Contact

You may want to stop sharing a specific folder with a Contact. Removing a Contact removes this Contact’s
access to the folder, but leaves them as a Contact in your contact list. To remove a Contact’s access to a spe-
cific folder:

1 In Windows Explorer, go to the shared folder.

s b L=

d Settingsiandy|DeskiopiImages v| Go @

~|| B Files| & Members |

Invited Members:

Email First Mame Last Mamme Statuz

andi@icomeast. net
E] em{@laplink. com
el@sympatica.ca E Are you sure you wish to remove the selected members?
3 &] bzred@hatmail c... [

Andy Brucia Online

X

\_?/ Are you sure you wish to remove the selected members?

Invite... Hemove Mermbens] | | Manage TAembers |

2 Select the Contacts tab.
3 From the Invited Contacts list, select the Contact(s) you want to remove from this folder.

4 Click the Remove Contact(s) button. Click Yes to confirm removing folder access for this
Contact to this folder. This Contact will no longer have access to this specific folder, and you no
longer have access to their folder. However, the Contact is still in your contact list.
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Deleting a Contact

Deleting a Contact deletes this Contact from your contact list entirely. Using this option will remove your
access to all this Contact’s folders, and your access to their shared folders. To delete a Contact:

1 Gotothe ShareDirect Contacts dialog screen.

= — 2 Click on the Contact you want to
ile  Groups
delete.

Andy Brucia [a
- 3 Choose the Contacts drop-down
i 8 Ay _ menu, and select Delete

& Ermir b [ 1ail. com) Contact

&] Home (hom(@maiinator. com)

4 Click Yes at the confirmation
screen to permanently delete

P | The selected contact will be removed from wour contack lisk! thlS Contact.
9 Are you sure you want to delete this contact?

£ [Boone (bsred@hatmail com)

Ema\|| | [ Add ]

NOTE: You can also delete a contact by right-clicking on the Contact you want to delete, and selecting Delete

Contact. The Contact you selected is removed from all folder(s) you had shared, and you are removed from
their shared folder(s).
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Managing Groups

Managing Groups in ShareDirect allows you to share files with an entire group of Contacts in a single step.
A group is a way to organize ShareDirect Contacts on your desktop by creating names and definitions that
best suit your needs. Groups allow you to define a group of users, then share with them quickly and easily.

To access Groups, choose the Groups drop-down menu in ShareDirect Contacts.

EEX

Contacks  Actions  Wiew

& ShareDirect Contacts
Create New Group- Allows users

to Create a new ShareDirect group.

SN Groups

Delete Group- Allows users to
delete the selected group from
ShareDirect. Does not delete users.

New Group Mame:

Rename Group- Allows users to
rename selected group.

Enginesting Groupl

l ’ LCancel

& Eric de lisle [e@sympatico. ca)

ﬁ] [ Boone (bered@hotmail. com)
Note: Group options are enabled only
in Group view. See “Viewing Contacts”
on page 24 for details.

Create New Group adds a new group category; you add the users into the group after it is created.
You can group your Contacts using any grouping method that suits your needs.

Delete Group- Deletes the group category where the Contacts are currently collected. Deleting will
not remove any Contacts, just the group category itself.

Rename Group- Allows you to change the name of the currently selected group. Remember, these
changes only affect groups on your machine, so set your group names to best suit your needs.
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Adding Contacts to a Group

Once you've created your groups, it is easy to Delete, Block, Copy or Move Contacts into the new

groups.

The simplest way is to select a Contact, then drag and drop the Contact into the group you’d like.

You can also right-click on a user, and choose from several options:

=

File Groups Contacts Actions  Wiew

& ShareDirect Contacts

Andy Brucia  [an@laplink. com)

&
fﬂ Andy Brucia [an{@comeast net]

Send Instant Message

Unblock Contact
Delete Contact
Copy Contact ko 3

> k>_> >

Q_)

Move Contact ko Andy's new group
& E rrir Al Jimmy

v Wiew By Graup
Other grou
h DBeor Yiew By Online{COffline = . n
&] Eic de s S Sales Group
Email idd

Delete Contact- Allows you delete
selected Contact from the selected
folder, and/or as a ShareDirect
Contact in your Contact list.

Copy Contact To- Allows you to
copy the selected Contact to another
group. Contacts can be in multiple
groups, and this option provides the
ability to place Contacts in many
groups.

Move Contact To- Moves the
selected Contact to another group,
removing the Contact from the
original group in the process.

Block\Unblock Contact- blocks
or unblocks a contact, preventing
them from sharing folders or
chatting with you, or seeing you as
online in ShareDirect. You can
choose to Unblock at any time.
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Using Chat

ShareDirect provides real-time Chat with any Contact in your Contact list. This can be helpful when setting
up and naming shared folders, sharing files, notifying and more.

ShareDirect Contacts Q@

File Groups Contacks Actions  Yiew

Andy Brucia  [an@laplink.com]

i
[8] Andy Brucia [an@comcast.net)
EE] Emir Aboulhosn [ea@gmail com]

Right-click on the Contact
you’d like to Chat with,
and select Send Instant

ﬂ] Send Instant M Message, f)r simply
A double-click on the
& Block Contact Contact. The ShareDirect
& Delete Contact Chat screen, as seen
2 Copy Contact to v below, will appear.

Mave Contack o »
GE] DBoani
ﬁ] Emir&H ¥ View By Group
. view By Online/Cffline
EE] Eric: de L.

Email | [ Add

& ShareDirect Chat

Enter your Chat text in the

To: ed@sympatico.ca (Eric de lisle] bOttOm SCreen, then CliCk
Enter, or click the Send
Anchy Brucia says A .
Hey, Er\c,juslly Ci ' *am sefting up a Shared folder far you, button in the bottom I'lght.
and all the file et re. Let me know if you hawve any
guestions. la Dpy
Select Al
Fants and Farmatting <\ | Right-clicking on your text
will bring up your text
options.

Viewing Contacts

The View menu offers two ways to view ShareDirect Contacts. You can choose to view Contacts by Group,
or by which Contacts are currently online or offline.
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To access the different view options, click on the View menu.

ShareDirect Contacts r._| @| Pg|

File Groups Contacts Actions

Andy Bruci diElanink v By Groups
ndy Brucia [andi@laplink. com) By Online)

23] Default Group [3/3]

& Andy Brucia (ahd@comcast. net)
a] Ermir Aboulhozn [ea@gmail.com)
ﬁg] Home (hom(@mailinator. com)

2 \)_) I

\)_)

[8] Emir &boulhosn [emi@laplink. com)
[8] Eric de lisle [e{@sympatico.ca)
&] [ Boone [bered@hatmail. com)

Email | [ a4

By Groups- Lists Contacts by
groups. Note that Contacts can
be in multiple groups.

Ffline
O——‘ By Online/Offline- Lists

Contacts according to their
current online/offline status.

Email- enter email address of
| — ShareDirect Contact to add

them to your Contacts list.

The ShareDirect Contacts screen must be in Groups view in order to Add, Delete or Rename groups.
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Right-Click Options

ShareDirect has many options that are available when right-clicking on the ShareDirect icon in your
System Tray. The right-click menu offers a way to access features in other menus, such as My
Contacts, and also includes options only available here.

Right-click on the ShareDirect icon, located in your System Tray. This brings up your right-click

options.
Right-click on

5 s ke the ShareDirect
Lag Off icon, located in
My Shared Folders your SyStem
Set Up a Shared Folder... Tray. This brings
File Tlransfers up your I'lght-
Premium Usage . .
click options.

My Contacks
Preferences

Expand Your Metwork
Change My Serial Number

Online Help

Online Tutarial

Manage vour Subscription
abouk

Exit

Log On, Log On As and Log Off

There are many different ways to log in and out of ShareDirect, including double-clicking on the
ShareDirect icon on your desktop. The right-click menu offers another method, and also allows you
to log on with a different ShareDirect user account if you choose.

My Shared Folders

Right-clicking on My Shared Folders brings up the ShareDirect Console, which also occurs when
double-clicking ont eh ShareDirect icon. To review the options available from the ShareDirect
Console, See “The ShareDirect Console” on page 8.
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File Transfers

% ShareDirect File Transfers (=) _ The ShareDirect File
Downloads ‘ Uploads Transfer activity 10g iS
Recent and Cunent Downloads: Ol’lly aVailable When
File Name: Lacation Status Percent Complete (%] Date/Time right_clickjng t}le
ShareDirect icon in
your System Tray.
< 13

Selecting File Transfer in the right-click menu brings up the File Transfer activity log. This activity log
provides details about recent ShareDirect uploads and downloads. Select clear on the bottom left to
clear your activity log.

Premium Usage

Right-clicking on Premium Usage provides access information about the type of connection you are
using, and how much Premium Usage you have logged and have available. To learn more about
Premium Usage, See “Premium vs. Direct Connections” on page 33.

My Contacts

Selecting My Contacts from the right-click menu brings up the the ShareDirect Contacts console. To
learn more about managing contacts and using this console, See “Managing Contacts” on page 19.

Preferences

The Preferences console, available only when right-clicking the ShareDirect system tray icon,
includes many different tab options for refining your ShareDirect user interface to suit your needs.

£)Praferences i3l General Tab Options

Instant Message Window || Privacy Options | Prosy Settings

« Automatically run ShareDirect when
Windows starts.

Options

Automatically un ShareDirect when Windows starts

[[] Disable &ntivfinus protection (requires restart] ° Dlsable antl_VlruS prOteCtlon
| [Besst ol warring disogs temporarily or permanently (requires a
Play sound when receiving a new instant message SyStem restart to take effect).

+ Reset all warning dialogs back to
system defaults.

B Play sound when receiving a new
. instant message from another
Aop ShareDirect contact.
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&3 Preferences

General | Instant Message Window || Privacy Options | Prosy Settings

Display Options

This iv same example tedl ] [ Change

Lancel

-_-'5 Preferences

General | Instant Meszage Wlndow! Privacy Dptions | Proxy Settings

Elocked Contacts

Unblock

& Preferences

General | Instant Message Window | Privacy Options | Prosy Seftings

Prosy Server Configuration
Use Prowp Server

) Use SOCKS 4 Froxy >
Server: I Part: 17
() Use SOCKS 5 Praxy
Server: [ | Part: | |
User |D: ‘ | Password: |7|
@ Use HTTF Prosy
Server | Pon EE
User ID: Passward: 17

[ ok [ aeek | [ Cancel |

Instant Message Window

When choosing the Instant Message
Window tab, you have the ability to manage
the look and feel of the instant message text
you send.

Click the Change button on the Display
Options screen to change the font, style and
size of your instant message text.

Privacy Options

Under privacy options, select previously
blocked contacts, then click the Unblock
button, to Unblock contacts. Blocking and
Unblocking contacts is also possible in the
ShareDirect Contact Console. To learn more,
See “Blocking a Contact” on page 20.

Proxy Settings

Companies often run proxy servers to
control internet activities for security
reasons. A proxy server has the capability of
caching and filtering content.

ShareDirect supports connections through
several different proxy server types, and
these settings can be accessed from the
right-click menu by selecting the Proxy
Settings tab.
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Expand My Network

Choosing the Expand My Network right-click option opens a browser screen that allows you to invite
non-ShareDirect users to try out ShareDirect and share folders with you.

‘B Laplink Software Inc. - Fast [asy Accoss Everywhers - Microsoft Infernet Explorer =13
Dle [k Yew Fgrortes ook el ar
N [ @ W= o - i

Qe - © - [0 [B) €0 POsewsr Favortes &) (3~ 1l K9 (D[ 3
: AT et v g . asp 0 | B
T - & [ soaechweb [« (3 - | 0 Stwoong - Camal - @ by vahoo! [ Games »

Wneite Coeagues, Assockates, Frlends oo Fatmly o join your Shone0nect Networ k.
Lasgelinnks will sornd an oimall on vous bahall sxtonding an i ation to download StaroDisect.

Iweuld likn o irwite:
0}

Yo

P ASEN 6 Ur BEREI AN will RS B CONeEted e ke by Laplink Sofwars Ine. for ary

Add & parsonal masssns (o

If you mign up for m free SharsDirect sccount, I'11 be able o connect any folder
on my PC with oncs that you select on your PC. By dropping Tiles of any sige of
type into our shared folders, we will be able to share them inscancly and

T any IREernat connastion regardless of your firewall or routar

ve program e
lew.asp You can download your

B it |

Change My Serial Number

Choosing the Change My Serial Number option allows you to manually edit the serial number, and
enter your new serial number. This option is only available on the right-click menu.

& Change My Serial Number

NOTE: You can check your

Emait Fin@laplink. cor current serial number by right-
Password: [asseensnns | clicking on the ShareDirect

] icon in the System Tray, then
New Serial Nurmber: 123459898889 66545ghohg | choosing About

NOTE: Ifyou are upgrading from a trial to a subscription, it is suggested you use the Manage My

Subscription option to perform this upgrade. See “Manage My Subscriptions” on page 30 for more
information.

If you already had a ShareDirect subscription, and chose to purchase a different subscription plan
from the website but didn’t use the Manage My Subscription option to update your subscription, you
will have to manually change this number for your new subscription plan to take effect.

1 After purchasing your new subscription, you will be sent an email containing purchase
information, including your ShareDirect serial number.

2 Copy this serial number, either by selecting the text and choosing copy, or by manually writing it
down.
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3 Right-click on the ShareDirect icon in your System Tray, and select Change My Serial number.

4 Paste your new serial number in the bottom field, enter other info as required, and click OK.
NOTE:If you type your serial number, it is necessary to type dashes as well.

NOTE:Your serial number has been changed, and your account should now reflect your new
subscription plan.

Online Help and Online Tutorial

Choosing these options brings you to the Help and Tutorial information available. The Online Help
outlines the common uses and functions of ShareDirect, and the Tutorial steps you through the
basics of ShareDirect, including installation and registration. Both are excellent resources if you
have questions about using ShareDirect.

Manage My Subscriptions

Choosing Manage My Subscriptions from the right-click menu will take you to your My Laplink
account, where you can update your subscriptions.

Your My Laplink account is automatically created when you register any Laplink product.

The My Laplink account site is your account management site for all of your Laplink products. From
here, you can obtain downloads, manage your subscriptions, obtain product serial numbers, and
more.

You do not log into ShareDirect, or any other Laplink product, from this site, but you can obtain
information necessary to using your Laplink product here.
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If you are not already logged into your Laplink account, you will be asked to log in first.
“| Not sure of your account

ra— information? In many instances, your
My Suppert Recusts If you ar el.l new Laplink customer, please take a few rmoments to registar Laplink account Was created automatically
My Service Requests with Us. It's simple and safe, and helps us respand more knowledgeably to . I . )
Wy et anysupgerngzds o s e during the installation and configuration
My Subscrigtions Once registered, you'll be shle to.
. process, and your password was created
ty Dawnloacs: o View or download your trials, registered products and subscriptions
Iy Trials . 2lgn up fnrdexc\uswa special nffar"s an;j promotions automatically.
Laplink Antivirus s Getguickaccess 13 hve\p and uuslupmer support
inas Tips . . .
i Your full email address (joeQ@public.com)
Feneil Toos and your password are required to log in to
Orline Antivings Scanner .
your Laplink account.
Create an Account Existing Laplink Customers, please login here:

To obtain this password, enter the email
address you used when registering your

User: (emai |

Password:

Laplink product, and click the Retrieve
Password button, and your password will be
Forgot your password? sent to that address.

ase, we'll send you your login

Enter your email and, iTyou're in our g
infarmation in an email

Enteryour email address Retrieve Password

Problems logging in? Click here
~

preos Once you've logged in, you will be taken to your Laplink

' ~ Subscriptions. Click the Change Subscription button, then
the down arrow to select the ShareDirect subscription
option that best suits your needs.

hange SubscHphan

Your account settings will automatically reflect your
account management changes the next time you log into
ShareDirect.

Updating a subscription

If you want to update your ShareDirect subscription plan, either from a trial to a subscription prod-
uct, or from one subscription plan to another, follow the steps below:

1 Right-click on the ShareDirect icon in your System Tray, and choose Manage Your Subscriptions.
2 Ifnecessary, log into your My Laplink account, following the instructions above.

3 Click the Change Subscription button, and choose the ShareDirect subscription plan that suits
your needs best.

4 Go through the purchase process to complete your subscription change.

5 Restart ShareDirect so that your subscription changes will take effect.
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If you purchased a ShareDirect subscription without using the Manage Your Subscriptions button,

you will need to manually make this change. Go to “Change My Serial Number” on page 29 to learn

more.

About
About ShareDirect ﬁl

e

laplink

connect your world

Wersion 1.3127
Copyright © 2004 Laplink Software, Inc. &l rights reserved
The “irus Scan Engine is based on BitDefender technologies. BitDefender

[TM] and the respective technologies are property of SOFTWIN.

Laplink, the Laplink logo, and ShareDirect are trademarks or registered
trademarks of Laplink Saftware, Inc.

Your current ShareDirect plan is; ShareDirect Corporate
Your serial number is: C127156C-C560-1278-914C-C127127ESCAEC

Manhage your Subscription

Accessing About from the right-click
menu gives you useful information about
your Laplink account, including your
Serial Number, Plan Type, Version
information, as well as a link to Manage
My Subscriptions.
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About ShareDirect Antivirus

ShareDirect’s integrated antivirus feature keeps your computer safe from virus infection by checking
all downloaded files with Laplink’s powerful virus scanning engine, and deleting any infected files.
ShareDirect automatically checks for updates each time you log on, ensuring you have the latest virus

definitions to keep your computer safe. Virus definitions are provided free of charge for one (1) year
from the registration date.
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Premium vs. Direct Connections

Connect through firewalls or routers - no configuration required

Unlike other P2P applications you may have used, ShareDirect works through nearly all firewalls
and routers. Using ShareDirect’s Premium connection technology, no special configuration is
required.

ShareDirect will automatically detect your internet settings and establish a secure Premium
connection through the Laplink Relay Server. Premium connections do not require you to change
any existing Internet configurations. Whenever ShareDirect establishes a connection through
firewalls to other ShareDirect Contacts, it does so without compromising your security or requiring
the opening of special ports.

Femote files of: | All invited ShareDirect members b

Marme Size | Type D ate Modified Owner Status
[IFirefoss etup-0.9.2.exe 4960 KB Application 7H2/2004 3:29:33 PM Drarcy Test<P [d... Downloading [48%)
[*d Ki.bmp 577 KB Bitmap Image 10/15/2004 316:26 P Darcy Test<P [d.. Downloaded
@ kit e 1,219 KB TLB File 8/22/2001 5:00:00 A Darcy Test<P [d...  Premium
ﬁﬂegmon.exe 188 KB  Application 4/21/2004 4:45:20 PM Darcy Test<P [d... Premiurn

€ REGMOMN HLP 15 KB Help File 1042242002 7:48:00 4M  Darcy Test<P [d Prerniurm

(%] sd_ss1.aif Premiurm
Prernium

d
P [d.. Premiurn

Darcy Test<P [d..

47 KB £/9/2004 5:06: 34 PM

1

The ShareDirect subscription plan you purchase determines the amount of data you may
transfer per month using Premium connections (the “Premium Usage”). If you are able to
establish direct connections with ShareDirect, the amount of data you can download is unlimited
and Premium Usage restrictions do not apply.

remium Usage I 1[

ShareDirect contacts can establish connections  through mast firewalls to
other ShareDirect contacts without compromizing securily or requinng the
opening of special ports. IF firewalls are preventing wou from establishing a
direct connection to another ShareDirect contact, then ShareDirect wil
automatically detect your Intermet seftings and establizh a secure Premium
connection via the Laplink Relay Server. Premium connections generally do Note: The

not require you to change any settings on wour PC. premium usage

Your subscription plan determings the amount of data you may transfer per window is reached
manth when uzing Premium connectiong, . C g
by right-clicking

Remember: With direct connections you are allowed unlimited dawnloads. the ShareDirect

icon in the System
Tray.

*four current Sharelinect plan is: ShareDirect Corporate

Premium Uzage Allowed per Month (in MB) - 3000

Fremium Uzage thiz Month [in MB]: 10

Time to Reset: 20 days 10 haurs

Ianane your Subscription

File transfers are unlimited with no additional costs when using Direct P2P
connections
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Ifyou are able to establish direct P2P connections with ShareDirect, the amount of data you
download or you upload is unlimited and Premium Usage restrictions do not apply. When you share
a folder with a ShareDirect Contact, you will immediately know if the file you desire to download

requires a Premium connection or if a Direct P2P connection is available. This allows you to manage
your Premium Usage and maximize the value you receive from ShareDirect.
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Case Scenario

You are in charge of a large project, a software implementation at several sites. You need to share a
lot of files with a group of colleagues. Some of your colleagues work at your company, some work for
your partner, some are contractors. You have a lot of materials you need them all to review. Many of
the files are very large, some of them 20 to 30 megabytes. You've sent enough large files to know that
most of them won't go through as email attachments, due to file-size restrictions on sending and
receiving.

What do you do? Burn the files to 10 CD's and snail mail them to everyone, only to have the files
change before the CD's arrive, then having to burn 10 CD's again tomorrow? Try to get your IT
manager to give network access to outsiders? What's the easy, instant way to safely share files and
folders with teams, some who have local network access and some who don't? ShareDirect is the
answer.

ShareDirect allows you to securely create instant, private networks with anyone who uses email.

ShareDirect must be installed on each machine, and each person must be a ShareDirect Contact, in
order to create this private network. Here's a typical way you can use ShareDirect to share your files
with others.

1. Add Contacts

First, who do you want to share your files with? Add the Contacts you want to have access to these
folders. Click “Managing Contacts” on page 19 to learn more about working with Contacts.

2. Create Groups

This isn't your only project. Use groups to manage teams and projects quickly and easily. Add the
Contacts you want to have access to these files to this group. To learn more about working with
Groups in ShareDirect, go to “Managing Groups” on page 22.

3. Share a Folder

Next, you'll want to share the folder with your team. Select the folder you want to share, or create a
new one. To review Sharing a folder, go to “Creating a ShareDirect Folder from the ShareDirect Toolbar”
on page 12.

4. Invite Contacts to Share your New Folder

Go to the folder in Windows Explorer, choose Contacts, and click Invite. Invite groups or individual
contacts you want to share this folder. When you click OK, each contact will receive an Invitation to
share this folder. To learn more, go to “Inviting a ShareDirect Contact to Share Your Folder” on page 13.

5. Chat

Open Chat with Contacts, and let them know what you're calling your shared folder. Suggest they
use the same name. (This isn't required, but might help keep the project organized.) To learn more
about Chat, go to “Using Chat” on page 24.
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Sharing Complete!

Your folder, and the files in it, are now shared with your entire team. No file size, firewall or CD
hassles. Now the work of sharing work and collaborating with colleagues really begins. ShareDirect
makes it seamless and easy to instantly share files. Hours, even days that would have been spent
working through these headaches are now spent working on the project. ShareDirect allows you to

manage the group and the information easily. Maybe tonight, you'll actually get to leave work on
time for a change!
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System Requirements

In order to install and use ShareDirect you must meet the requirements for both ShareDirect and for
Microsoft .Net Framework 1.1.

ShareDirect Requirements

To install and run ShareDirect your computer must meet the following requirements:
+ .Net Framework 1.1

- 128MB RAM

+ Active Internet connection (high speed connection recommended)

« Windows 2000, XP Home or XP Professional.

Microsoft .Net FrameWork 1.1 Requirements

In order to install and run ShareDirect you must first install the Microsoft .Net Framework 1.1.

Detailed information on .Net Framework 1.1 can be found on the Microsoft website at: http://
msdn.microsoft.com/netframework/technologyinfo/sysregs/default.aspx.

NOTE: The .Net Framework is a 25Meg download.

The .NET Framework has the following minimum requirements:

Processor:

« Client (a computer not working in a server capacity): 90-megahertz (MHz) Intel Pentium-class
processor

Operating System

The .NET Framework 1.1 Redistributable is supported on the following platforms:

» Microsoft Windows® Server 2003* (NET Framework 1.1 is installed as part of the operating
system)

« Windows XP Professional*

« Windows XP Home Edition

+ Windows 2000*

NOTE: ASP.NET Web applications and XML Web services can only be hosted on Windows XP Professional,
Windows 2000, and Windows Server 2003

The .NET Framework 1.1 Redistributable cannot be installed on 64-bit computers; Windows NT 4.0
Terminal Server is not supported.

Memory:
+ Client: 32 megabytes (MB) of RAM, 96 MB recommended
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Hard Disk:

150 MB of total hard disk space required
Display 800 x 600 or higher-resolution display with 256 colors

Input Device

Microsoft mouse or compatible pointing device

Other

Microsoft Internet Explorer 5.01 or later is required .

Microsoft Data Access Components 2.6 is required for data scenarios (Microsoft Data Access
Components 2.8 is recommended on a server).

Microsoft DirectX gb is required to execute managed DirectX applications

Install the latest Windows service packs and critical updates from the Windows Update site.
Installation of the .NET Framework 1.1 is split into two parts: the core and language packs. The
core contains everything you need to run .NET Framework applications; all dialog boxes and
error messages will be in English. If you want dialog boxes and error messages in another
language, you must also install the corresponding language pack.

For more information, see the NET Framework Downloads page.
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